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349 - on

O6 opraHuMzauMu U [POBEACHUU
MOHHUTOPUHIA MOTPeOHOCTH B MYHH-
LMMAJIBHBIX yCIyrax IyTeM H3yde-
HUS MHEHHUS HaceleHusi U IOPHIHU-
4eCcKUX IUL 00 yHOBIETBOPEHHOCTH
Ka4eCTBOM MYHHLMNAIBHBIX YCIyT

B nensx peanusauuu npukasza ynpasieHus oOpasoBaHMs AJIMUHUCTPALUA
WNnanckoro pationa or 31.10.2018 Ne 117-on «O6 ytBepxkaenun Ilopsiaka
MOHHUTOPHHIA MOTPEOHOCTH B MyHULIMITAIBHBIX yeiayrax (padorax), Oka3plBaeMbIX
(BBITIOSTHSEMBIX)  MYHHMUMNAJIBHBIMH  YUYPEXKACHHSIMH, IOABEJIOMCTBEHHBIMH
ynpasjieHHo oOpa3oBanus Aamunuctpanuu Minanckoro paiionay,

ITPUKA3BIBAIO:

1. Opranu3oBaTh U NPOBECTH MOHUTOPUHI MOTPEOHOCTU B MYHHUIUIAIBHBIX
yciayrax IyTeM HW3ydeHMs MHEHHS HaceJleHHs W IOpUAMYecCKHX Il 00
yJIOBJIETBOPEHHOCTH Ka4e€CTBOM MYHULMNIAIBHBIX YCIYT B epHo ¢ 28 HosiOps mo
2 nekabps 2022 cpeiu COBEpIICHHOJIETHUX TIpaXKJAaH: poauTenedl  (3aKOHHBIX
NpeACTaBUTeNe) HECOBEPIUEHHOJNETHUX OOy4alollUXcs, COBEPLICHHOIETHUX
o0y4Jaromuxcsi, pabOTHUKOB M PYKOBOJAUTECH yUpexXJeHHH, OCYIIEeCTBIISIOLINX
B3aUMOJEHCTBHE C  00pa3oBaTeIbHBIMM  YUPEXKAEHUSMU M SBISIOLIUXCS
NOTpeOUTENIMA MYHULIUIIAJIBHBIX YenyT (paboT).

2. YTBepAUTh aHKETY W3yYeHHUS MHEHUsl HaceleHHs W IOPUIUYECKUX JIUL] 00
YZIOBJIETBOPEHHOCTH KaueCTBOM MYHMIMIIAIBHBIX yCIyr B chepe oOpa3oBaHHS B
pamMKax MOHMTOPHHIA COIaCHO NMpHIoKeHuo Ne 1.

3. Ob6s3are pykoBoaHTeNel MYHUILMIAIBHBIX YYPEXKICHHH OCYLIECTBHTH
cleytolIye MeponpUsSTHS:

3.1. ompenenuTe NOJYUHEHHOE JIMIO, OTBETCTBEHHOE 3a OpraHU3aLUIo
MEpOIPHUATUH 110 aHKETHPOBAHHUIO MOTpeOUTENeH;

3.2. opraHM30BaTh NMPOBEJIEHHE AHKETUPOBAHHS B YCTAHOBJIEHHBIH CPOK M
noBeCcTH HHPOpMALHIO [0 TmOTpeOuTenel, NMPOBECTH Pa3bICHUTEIbHYIO



paboTy o mpoueaype U CPOKax MPOBEJEHHS MOHHTOPHHIra, O MeCTe, Jare H
BpPEeMEHH POBEICHUS aHKeTHPOBAaHMS, BOIPOCAX, BBIHOCHMMBIX  Ha
aAHKeTHUPOBAHHE;

3.3. POBECTH aHKETHPOBAaHHE BCeX POAMTElei (3aKOHHBIX npeacTaBuTeNneH)
yuapex/enut, 3a uckmodenneM MBOY «Mnaunckas COLI Ne 1y - 70%, MBOY
«Wnanckas COIL Ne 41» - 70% u MBOVY «Mnanckas COLI Ne 2» - 70% ot
0611ero yncia poauTeneil (3aKOHHBIX IPeJICTaBUTENeH) B PasIMuHbIX GopMaTax;

3.4. 06ecneuynTh M3rOTOBIEHHE AHKET, MX PacIpoCTpaHeHHe U cOop;

3.5. OCymeCTBHTH TOArOTOBKY OT4eTa O pe3yibTarax MNpOBEIEHHOrO
AHKETMPOBAHMsS W HANPABUTH €ro B aj[pec yIpaBleHus o0pa3oBaHMs B CPOK A0 9
nexabps 1o Gopme cornacHo npuaokeHuo Ne 2.

4. TnaBHOMY CrienMaiucTy ynpasieHus obpasosanus CunuusiHo# E.O.:

4.1. B mepuroz ¢ 12 mo 15 pexadps 2022 roxa npoBecTH KCIEPTU3Y OTHETOB
VUpeKIEHHH O pe3ylbTaTaX MpPOBEIECHHOr0 AHKETUPOBAHMSA C LEJIBIO U3YHCHHs
MHEHHMS HAceleHWs W IOPHIMYECKUX JHI 00 yIOBIETBOPEHHOCTH Ka4yeCTBOM
MYHHLUTAJIBHBIX YCIIYT;

4.2. 0606MHUTE pe3yibTaThl MOHHTOPUHIA NOTPEOHOCTH B MYHHIMNAIBHBIX
yCJIyrax M pa3MecTHTh CBOJHBIM OTYeT Ha O(HMIMANBHOM CaWTe yNpaBleHHs
ob6paszoBanus B cpok a0 20 Hosiops 2022 roja.

5. KoHTpOJb 3@ UCIIOJIHEHHEM HACTOSIIEro MpuKasa BO3JIOXKHMTh Ha IJIaBHOTO
CreLHANUCTa yIpaBlIeHus: o0p. usi Cunnupigy E.O.

PykoBoaurens
yrpasieHusi 00pa3oB



[Tpunoxenne Ne 1

K IIpHUKa3y

yIpaBieHUs] 00pa30BaHUs
or 28.11.2022 Ne 349-0x

AHKeTa
U3y4YeHUs] MHEHUS HaCeJICHUS U IOPUANYECKUX JIHIL
00 yZIOBJIETBOPEHHOCTH Ka4€CTBOM MYHUIIMIIAIBHBIX YCIYT B cpepe 00pa3oBaHUs

Yeaorcaemvle yuacmuuxku ankemuposganus! Exceco0no Ynpasnienuem 0opasoeanus
Aomunucmpayuu Mnanckoeo pationa npogooumcs MOHUMOPUH2 HA OCHO8E
AHKEMUpOBaHUs C Yeablo 8blAGIeHUs. CTMeneHU Y0081emEOPEeHHOCMU KAYeCmEoM
OKA3aHUS MYHUYUNATIbHBIX ) CILY2.

Ommemxka 8 UHGOPMAYUOHHBIX epaghax unu 8 epagax o Kavecmeae OKaA3bIBAEMOU YCyeu
Modcem Oblmb a1106as no sauiemy evloopy: «\», «+» u opyeue.

1. | ®.N.0. (3anonHseTCS MO KEJTaHUIO)

2. | 3 kakux HUCTOYHUKOB BBl y3HaeTre 0 HOBOCTSIX B cdepe 00pa3oBaHHs, HOBBIX
3aKOHOJATENbHBIX aKTaX, MPEJACTOSIIUX H3MEHEHUSX:

2.1. | JImunoe oO1ieHue c pabOTHUKAMHU
MYHHIIUTIAIBHOTO 00pa30BaTEILHOTO YUPEKICHUS
(coOpaHnus, KOHCYJIbTAIUH, OECEeTbI)

2.2. CpenctBa MmaccoBoit uHGopmaIiu (TeIeBUACHUE,
MeYaTHBIC U3JIaHUs, PAJH0), CTSH bl B IpyTast
reyaTHas HHpopMaIus, pa3MelieHHas B
o011e00pa3oBaTeIbHOM YUPEKICHUU.

2.3. | Ot npy3eit 1 3HAKOMBIX, POJICTBEHHUKOB, HHBIX
JUIL.
3. |YnosnetBopsieT nu Bac ypoBeHb 1 kauecTBO HHGOPMAITUU O CHCTEME 00pa30BaHUs:
3.1. | Ja.
3.2. | Her.
4. |llonyyaTensiMi MYHHUIIMNIAIBHBIX YCIYT KaKOTO yUpexaeHus Bul sBisierech?
4.1. | JIomKOIbHOTO 00Pa30BaATEIBLHOTO YUPEIKICHHUS.

4.2. | O6meo0pa3oBaTeIbHOTO YUPESHKICHHMS.

4.3. | YupexaeHus IONOJHUTEIHLHOTO0 00pa30BaHMsL.

5. K kako#t kareropuu moTpeduTeIeH MyHUITUTIATBHBIX YCIyT Bl oTHOCHTECH (OTMETHTE
OJIMH ToaXosmuii Bam BapuaHT):

5.1. | Ponurens (3aKOHHBI MpEACTaBUTEb)
HECOBEPILIEHHOJIETHEr0 00yJaronierocs

5.2. | Popurens (3aKOHHBIH MPEACTaBUTENb)
HECOBEPILIEHHOJIETHETO oOyuatorerocs C

OTPaHMYCHHBIMH BO3MOXKHOCTSIMU 37I0pPOBbS U
(nnn) pebeHKa-UHBATUA.

5.3. | Popurens (3aKOHHBIH MPEACTaBUTEb)
HECOBEpUICHHOJIETHETO  o0ywaroimerocss  (JIeTu-
CUpOTBl W JIeTH, OCTaBlIuecs Oe3 MoneyeHus
poautenei).




5.4. | CoBeplIeHHOJIETHUI OOyYaroOmunics, MOaydaTeb

MYHHIUITAJIIBHOW YCIIYTH.

[Tpuxonunocs 11 Bam o6patmarbest A peuieHus BOPOCOB K PYKOBOIUTENIO
00pa30BaTENbHOTO YUPEKACHUS /3aBEAYIOIIEMY AETCKOro caa’?

6.1. | Ja.

6.2. Her.

Bompocsi, ¢ kotopsimu Ber oOparanucs Obu1u petieHsl? (TOJIBKO A TeX, KTO Ha

Bornpoc Ne 6 orBeTt «Jlay)

71. | Jla.

7.2. Her.

[Tpuxoaunocs 1 Bam obpaiaThees A1 pelieHus BOIIPOCOB K PYKOBOIUTENIO/

cHeruamcTaM Y IpaBJieHusi 00pa3oBaHws?

8.1. | /la.

8.2. Her.

Bomnpocsl, ¢ kotropsimu Ber oOparanucs Ob11u petieHsl? (TOJIBKO A TeX, KTO Ha

Borpoc Ne 8 orBetm «/la»)

9.1. | /Ja.

9.2. Her.

10.

OLIGHI/ITC Ka4YC€CTBO MYHUIIUIIAJIBHBIX YCIIYT, IIOJIY4YaCMBbIX B 06pa30BaTeJII>HOM

yUpEeXKICHUU

JlomKkoJLHOE 00pa3oBaHue

IIcuxomoro-negaroruueckoe COIIPOBOXACHHUC neren

Y noBiETBOpSIET

He ynosneTrBopsier

He aBngroce
MOJy4YaTeJIeM YCIyTU

Peanu3anmsi 0CHOBHBIX 0011€00pa30BaTEIbHBIX

Y noBneTBOpSIET

NMPOrpamMm JOIIKOJIbHOT0 00pa3oBaHusA

He ynonerBopsier

He asngrocs
MOJIY4YaTeJIeM YCIYTH

[IpucMoTp 1 yxon

Y noBneTBopsieT

He ynosnersopser

He aBngroch
MOJIY4YaTeJIeM YCIYTH

HayajanHoe 0011ee 00pa3oBaHue

IIcuxomoro-negarorudueckoe COIIPOBOXKICHUC JeTen

Y noBneTBopsieT

He ynosnerBopser

He asngrocs
MOJIy4aTesieM yCIyTu

Peanu3zanus oCHOBHBIX 00111€00pa30BaTeNbHbBIX IPOrPAMM

Y noBneTBopsieT

HAYaJbHOTrO O0IIET0 00pa3oBaHMS

He ynosnersopsier

He aBngroce
MOJIyYaTeJIEM YCIYTU

Peanuzanus 1onogHUTENbHBIX O0IIEPa3BUBAOIINX

VY nosnerBopsieT

nporpaMm (KPY)KKI/I N CCKIINH, KOTOPBIC IIPOBOJAT

He ynoBnerBopsiet

CHELHATMCThI YUPSIKIACHUH TOMOIHUTEIIEHOTO
oOpa3oBaHus)

He asnsgrocn
MOJy4aTeNEM YCIYTH

OcHOBHOE 00111ee 00pa3oBaHue

IIcuxosoro-negaroruueckoe COIIPOBOXACHHUC JeTen ‘

Y noBneTBopsieT




He ynosnerBopsier

He asnsgrocn
MOJIy4aTeJIEM YCIIYTH

Peanu3zanys oCHOBHBIX 00III€00pa30BaTEIbHbIX TPOrPAMM
OCHOBHOTO 00111eTr0 00pa30BaHMs

Y noBieTBOpsIET

He ynosneTrBopsier

He asngrocn
MOJIy4aTesieM YCIyTH

Peanuzanus q0MOTHUTEEHBIX 00IIEPa3BUBAIOIITIX
nporpamMm (Kpy>KKH M CEKITUH, KOTOPBIC TTPOBOIAT
CTCIHATMCTHl YIPESIKICHUH TOTIOTHUTEIIEHOTO
oOpa3zoBaHus)

Y noBieTBOpsieT

He ynoBnerBopsieT

He asnsrocn
MOJIy4daTesieM yCIyTu

CpeaHee o011ee 00pa3oBaHue

IIcuxomoro-negaroruueckoe COIIPOBOXACHUC neren

Y noBieTBOpSIET

He ynosnerBopsier

He asngrocn
MOJIy4aTeJIeM YCIYTH

Peanu3zanyst OCHOBHBIX 00III€00pa30BaTEIbHbIX TPOrPAMM
cpeaHero obiero oopa3oBaHMs

Y noBieTBOpSIET

He ynosneTtBopsier

He asngroce
MOJTy4aTesieM YCIyTH

Peanu3ariuist JOMOJHUTEIBHBIX 00IIIEpa3BUBAIOIINX
nporpamm (Kpy>KKH U CEKITUH, KOTOPBIC TIPOBOJIAT
CIEIHATUCTBI YUPEKACHUI TOMOTHUTEIBHOTO
o0Opa3oBaHus)

Y noBneTBopsieT

He ynosnerBopsier

He aBngroce
MOJIY4YaTeJIeM YCIYTH

11 |YnosnerBopsier 11 Bac obecriedeHne oTabpIxa IeTei B Y noBneTBopsier
MIPUIIKOIBHBIX JIATePSIX B KAHUKYJISIPHOE BpEMS
He ynosnersopser
He sBnsroch
MOJIY4YaTeJIeM YCIYTH
12 | YoosnerBopsier nu Bac opranuzamusi U OCyIIeCTBICHHUE | Y JOBIETBOPSET

TPAHCIIOPTHOTO o0CIy)KHUBaHUS yYammxcst
00pa3oBaTeIbHBIX OpTaHW3alUid (OTBEUAIOT POJIUTEITU
MOJIBO3UMBIX JIETEH):

He ynosnersopser

He aBngroce
MOJIyYaTeJIEM YCIYTH

VYBaxkaeMble PECHOHJICHTHI, TPOCUM OCTAaBUTh Bamu NpemayioKeHus U MOKeJTaHUs o
YIIyYILIEHUIO Ka4eCTBA MPEAOCTABISEMBIX YCIYT (NpU HATUYUU):

Bonvwoe cnacubo 3a yoenennoe apems. /s Hac 8axcHo MHeHue Kkaxcoozo uz Bac!



ITpunoxxenne Ne 2
K IIPUKa3y
yIpaBJIeHUs: 00pa30BaHUS

or 28.11.2022 Ne 349-0x

K OTYETY O pe3ysbTaTax IPOBEICHHOIO aHKETUPOBAHHUS C LENbIO N3yUYECHUS
MHEHHUSI HACEJIEHUS U IOPUIUYECKUX JIUL 00 YAOBIETBOPEHHOCTH Ka4€CTBOM
MYHULMOAIBHBIX YCIYyT, OKa3biBaeMblix MBOYVY «....»

OT4eT NpeaCTaBICH 08yMA (hopmamu u aHaIUmMUYEcKol CAPAGKOIl, 3 UMEHHO:
1. AHketa c 0000IICHHPIMU JaHHBIMHE (B Hauaie AHKETHI yKa3aTh o0I1ee
KOJIMYECTBO aHKETUPYEMBIX );
2. OuneHKa MOHUTOPHMHIA B COOTBETCTBUH C KPUTCPUSIMHU:

Kpurepun ouenku Ouenka HNHTtepnperanus OLIEHKH

YAOBJIETBOPEHHOCTH MOHUTOPHUHTA
MOTPEOHOCTH B

MYHULHMAIBHBIX yCIIyrax

Bbonee 70% 1,0 YCIYTH COOTBETCTBYIOT
nOTPEOHOCTH
50-70% 0,5 YCIIYTH B IIEJIOM
COOTBETCTBYIOT
Memnee 50% 0,0 YCIIYTH HE COOTBETCTBYIOT

NOTPeOHOCTH MOTpeduTeNnen

3. Otuer umeeT GopMy aHATUTHYECKOH CIIPABKHU, COJIEPKaIIeH CIeIyIONIIe
TaHHBIE:
- o0111ee KOJIMYECTBO OTPEOUTENEH, MPUHSABIINX y4aCTUE B AHKETUPOBAHUH;
- TMEpPEYHCIUTh KAaTEerOpHUH M KOJWYECTBO JIMI], MPUHSIBIIMX ydYacTHE B
aHKETHUPOBAHUM;
- CPOKH NPOBE/ICHUS aHKETHPOBAHMS,
- MPOIIEHT OT YHCJa OMPOMIEHHBIX MO KAXI0H MYHUIIMIAIHHOW YCIyTe
(padote);
- CIIpaBKa MpeJICTaBICHa TEKCTOM Ha OCHOBE O0pabOTaHHOW aHKETHI;
- BBIBOJI, IJIAHUPYEMble H3MEHEHHUS, HalpaBiCHHbIC Ha YIy4YllIEHUE YpPOBHS
YIOBJIETBOPEHHOCTH TMOTpeOUTENe KaueCTBOM OKa3aHHWS MYHUIUIAIbHbBIX
yciyr (pabor).

Otuer JOJIDKCH OBITH moANrCaH PyYKOBOAUTCIICM YUYPCKACHUA WU MUMCTH IICHATh

OV.



