Ynpasienue 1o Jienam KyJibTypbl, MOJIOJEKHON TOJTUTHKH,
(usnueckoit KyJIbTYpbI H CIIOpTA
Anvunuctpanuy Mnanckoro paiiona Kpacnosipekoro kpast

ITPUKA3

29.12.2023 Ne 50-o1

OG6 opraHu3alyMyu 1 NPOBEICHUH MOHUTOPHHIA OTPEGHOCTH B MYHHUIHIATBHBIX yCIyrax yTeM
U3Yy4eHUS MHEHHUS HACEJCHHs W IOPMJMYECKUX JIML 00 Y/JOBJETBOPEHHOCTH KAayeCTBOM
MYHHULHIAIBHBIX yCIyT

Ha ocnoBannu nocranosnenns Aamunucrpamuy Mnanckoro paitona or 25.09.2015 roga
Ne 73-n «O6 yTBepxkIeHHU MOpsijika POPMUPOBAHUS MyHULHIIATIBHOTO 3a@HUs B OTHOIIEHUH
MYHULHUNAIBHBIX YUPSKICHUH M (PUHAHCOBOrO ObOecreyeHus BBINOJHEHUS MYyHUIHUIIAILHOTO
3allaHus» U B COOTBETCTBUM C IIOCTaHOBJIEHMEM AJIMHHHCTpauuu KnaHnckoro pailoHa ot
24.04.2017 «O6  yTBepieHMH METOJMKH OUEHKH  BBHIIONHEHHS MYyHHIHIATLHBIMHA
YIPEKACHUAME MYHHIMNAIBHOTO 3alaHusl Ha OKa3aHWE MYHHWLHMIAIBHBIX YCIYT (BBIIOIHEHHE
pabot) [IPUKA3BIBAIO:

1. Haszuaunre Pasymomy I'.A., mupextopa MBYK «Mexnocenenueckuit JoM KyJIbTypbl
Wnanckoro padiona KpacHOsIpckoro kpas» OTBETCTBEHHBLIM JIMIIOM 3a OPraHH3alHi0 W
NIPOBEJICHUE MOHUTOPUHIA HOTPEOHOCTH B MyHHMLHUNAIBHBIX YCJIYrax MyTeM M3yYeHUsS MHEHUS
HACEJICHUS U IOPHIMIECKUX JIMIL 00 yIOBJIETBOPEHHH Ka4eCTBOM MYHHIIMIIAIBHBIX YCIyT (najgee
- MOHHUTOPHHI), OKAa3bIBA€MbIX MYyHULHUMNAIBHBIMUH YYPEKACHUAMH, MOABEAOMCTBEHHBIMH
YUPABJICHUIO IO JieJIaM KyJIbTYPbl, MOJIOJEKHON IOJHTHKH, (U3UYECKON KyJIbTYPhl M CIIOPTa
Anvunucrpaunu  Mnanckoro pationa Kpachosipckoro kpas u  0600IIEeHHE pe3ysIbTATOB
MOHUTOPUHTA

2. VTBEpANTL aAHKEThl H3Y4YCHHs MHCHHs HACENEHHMsl W IOPUAMYECKHX JHI 00
YAOBJIETBOPEHHOCTH KA4YeCTBOM MYHHMIHMIAIbHBIX YCIyI B paMKaX MOHUTOPHUHTA, COTJIACHO
npuwioxkenuto Ne 1.

3. OpranusoBaTh M IPOBECTH AaHKETUPOBaHHE MOTpeOUTENe B MyHUIUNAIBHBIX
YUPEXKACHUAX, SBISIIOMIMXCS HCIOJHUTENAMH ycIayr, B cpok go 15.01.2024 roma cpemu
COBEPIICHHOJICTHUX  TIpaXJaH W PYKOBOJUTENECH  yupexJeHUH,  OCYyIIECTBISIOMINX
B3aUMOJCHCTBHE C YUYPEIKACHUAMHU, M SABIAIOLIMXCS HOTPEOUTEIIMH MYHHIMNAIBHBIX YCIYT
(pabor).

4. O0s3aTh PYKOBOAMTENIEH MYHHIHNAILHBIX YUPSKIECHHN OCYIIECTBATH CIEAYOIIHE
MEPOIPUSITHSL:

- OIpPEJICIUTh OTBETCTBEHHOE JIMLO 3a OPraHU3alHI0 MEPOIPHUITUN 10 aHKETHPOBAHMIO
NOTPeOUTEIICH;

- OpraHM30BaTh IIPOBEJEHUE AHKETUPOBAHMS B YCTAHOBJCHHBIA CPOK M JOBECTH
MH(QOPMAIHIO 10 MOTPEOUTENCH, IPOBECTH Pa3bICHUTEIbHYIO paboTy 0 MpoLeLype H



CPOKax IPOBE/CHHST MOHUTOPHHIA, O MECTe, IaTe U BPEMCHH IIPOBEICHHS aHKETUPOBAHHS,
BOIIPOCAX, BBIHOCUMbIX Ha aHKETHPOBAHUE;

- IPOBECTH aHKETUPOBAHUE BO BCEX YUPEIKACHUSX;

- 00€CIIEUNTh U3TOTOBIICHNE AHKET, UX PACTIPOCTPAHCHUE coop;

- OCYIICCTBUTH IMOJATOTOBKY OTYETa O pE3yJbTaTaX MPOBEACHHOIO AHKETHPOBAHUS U
HAIpaBUTL €TO B aApEC YNPABICHUS IO Jie/laM KYJIbTYPbl, MOJIOASXKHON HOJUTUKH, (PUIHIECKOT
KyIBTypbl M criopTa AnMuHucTpaimu Mianckoro paiiona Kpachospekoro kpas 1mo dopme
COTJIACHO MPUIIOKEHHIO No 2:

- B cpok 1o 15.01.2024 roza pasmMecTuTh HHPOPMALMIO, O MPECTOANIEM MOHUTOPUHTE, U
TEKCT aHKEThI Ha HH()OPMAIMOHHBIX CTEHAAX B OQUIMATBHBIX CAHTaX YUPEsKICHHUIA.

5. B cpok no 01.02.2024 roja npoBecTH 3KCHEPTH3Y OTYETOB YUPEKIACHUN O pe3yJibTaTax
IIPOBEJICHHOT'O aHKETUPOBAHUS C LE/IBIO U3YYeHHs MHEHHS HACCICHHS U IOPUANYECKUX JIUI] 00
YAOBJIETBOPEHHOCTH KAQUECTBOM MYHHIHITATBHBIX YCIIYT.

6. KOHTpOJIb 3a UCIIONHEHHEM TIPUKA3a OCTABIISIO 32 COBOIA.

PyxoBoauresb yupasnenus I''A. Hukurtosa




