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06 I'reepxqeHrlu MeroalrKu oqelrrll
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ycryr (rrrnonnenue uluuqunanu*rx pa6ot)

Ha ocnogasuu qacrefi 3 fi 4 cr.
nocraHoBreHrrt AruuNucrpauur llrancxoro
<O nopr4ne rlopurponaxux MyHIrq i
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IIOCTAHOBJIIIIO:

Ycraga l4,nancxoro

1. Vrrepguru MeroalrKy oueHKx
)4rpex,4er{}rrMn Myr{uqunaJlblroro 3a,qaH f
yuyr (nunomrenae uyrnquua.rrxrrx pa6ot),

2. Konrporu sa slrrloJllrenueM H
na gaMecrrare:rt fraBli A,{Mrllrlrcrpawru pafr
H.A. Xlr6rauory.

3. flocranosreHne Bcrynaer B cI'IJry
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I IpITJIOXeH[e

K IIOCTAIIOBJICUIO

AJMrrEncrpaqau paiioEa
or 18.02.2015 Ne 169-r

METOAIIKA
OIIEHKIT BbIIIOJIHEHU-S MYHI,IIII4IIAJIbHbIMII YqPEXAEHIIqMI{

MYHI{qIINAJIbHOTO 3AIAHI4S HA OKA3AHI{E IVI}'III4IIIIIIAJIbHbIX
YCJIYT

(BbIIIOJIHEHI4E M}'HI{III4IIAJIbHbIX PAEOT)

1, Pac'Ier liaoroBoi oqel{(I, BEITIoJIITeE|{ M)aEEqllllarBlt6rMri yqpe)KIeEI]lIML
MyIIUqliIIarT hIlOrO 3AIAHLI'I Ha OKa3aIIIie NfIXIq[nanBrlErX yCJI]T qpO[3BOArlTCr B TprI
3Ta[a! pa34eII6gO IIO nORa3aTeJItM, Xapa(Teprr3yotr[tM (aqecTBo M]'EurI[nanEHoIi
ycny r, ],I [o(a3aTeruM, xapar{Tep[3]aolqriM o6r,eM MyEuqularBEof ycny , (B
HaTlpalbEbE rlo(a3aTe]rrx).

I fi 3Ta[ - pacqeT oIIeEKr.I BEIrIorEeIr[t MyHliqlr[an6rrBlMtz ]qpexAelrl-ItMti
Myr{ftIJrnarrbEoro 3alallvs [o [o(,BaTeJrrM, xapa(Tepn3]'rounM (aqecTBo
rf yErrrulanErroii ycjryrll;

2-ii 9Ta[ - pacqer orleHxrj Br,rfiorHerrllr MyHrlqufialrbrrbrM[ yqpex.{eu{r:Mri
Mys'rllnrlaJlbEoro 3aaaHur IIo no(a3mensM, xapaKTepl,B]'roq4M o66eM MyHIIUI,Ina,lEHOii
ycJrlTl:l (B naTyp,urr,HErx [o(a3aTeJrrx);

3-ii :ran - pacver uroroBoi oqeHxrr BBrloJrIIeEI{' Myrr'IIII I,uIbH6LllItI ) {pexlelllltMli
MyHqq![arJrbEoro 3a,{ar{rr rro Ka}rq{ot M}aE[ulnanBnoii ycr]Te.

MYIiXqIIIAJIbIIbIMIZ )N{PCXACIIII'MIi
MyHllqunajrBrroro 3aaall'It IIo noRa3aTeruIM, xapalcTepx3]aloquM (aqecTBo
rvryHriqllrlanEHoii ycn]Tll, [po[3Bo,4lrrcr rro cJlegroqefi $opuyne:

2, Pacser orIeHK-r Brrnorteulrs

K1i / N,

x l0O 9o,

( l )

(2)

xapa(Tepr-r3)arouerc ItaqeclBo

N
Kl = SUM

i - I

fae:
Kl - oqeu(a BbmoJIIreEbI M)lntrqlnfilrrBlMt. J rpexAeur Mtt M1anlrllrirraJrBrroro

3aaaHrrr rro [o(a3aTerrM, xapaKTepu3)aroqrM KaqecTBo M)rElrrllmatn6Eot ycjr]Tll;
Kli - oqeara Bbrrloruerrur MyullqllnalrlubrMrl yqpexAenrlrrMti MyulurualrErroro

3aaaH{r rro (a)KAoMy rroKa3mejrrc, xapaKTeprB}'roueMy KaqecTBo MyfiIiqr ranbuoi
ycJryru, ycTarEoBnerrHoMy MyHrrullna"'rr,Hr,rM 3a'qallueM;

N - Kor[qecrBo rro(a3are.[eii, xapa(Tepn3].rotqlx KasecrBo MyHt-1q[[aJrBEoi
ycjlyltl, ycTar{oBJIeIIHbIX MyEUqI'UaUILUEIM 3aAaIMeM.

OqeB(a nrmo:rnenr-u Myrrdlr.datBrrlrMr ) pexAeHIUMr-r M)'EItum,uIBEoro 3aAau[s
rlo rro(a3aTerrto, xapamepti3loqeMy (acecTBo M)4ruqI,In&1r,IIou ycnyfll, ycTarroBrer roMy
MyArrquartbltbM 3aaarrr-reM, oflpe,qetteTctl

a) B oTHorIrerrI:lII [o(a3aTeJrrr, xapaxTep[3]arorqefo KaqecTBo M]'rlllqrrnar'rBnofi ]cn]Tx,
6oJrbuee 3{aqeHr-re (oroporo orp,Di(aer Jr}Erlree (aqecrBo M}rJllqllllanbrroi ycny r, - tro
iboDMvnel

rre:
K lo i

Myr{uIIIlnanbllot

Kl i  =

rroKa3aTeJIt!



Kln,'i , rrnaxoBoe 3naqen re flo(a3melu1 xaparTepr.r3],roqero KaqecrBo
MyHriq],IrlarbEoi ycnyrn, e orve.ruorrl tlunaucoBoM ro,{y:

6) B orEoueErdt rrolta3arejrr, xapaxreprB)'rouero (a.recrBo MlEt qn[a,rbsoi
yc:ryur. 6o:rturee 3HaqeEDe (oToporo oTpa)I(agr xyarrree KaqecTBo MyHIIqI:lrIarEHOIi
yc:ryrr, - no Qopvylet

Kli  = Ktnlt l  7 a14; * 1OO Uo (3)

3. trlETeplperarlur oqeEr{ri BbmorseEllr MyHltqr[atbrrbrME frpexleEl-IrrMrr
NryE[uvnanBlloro 3a4allv' rro uo(a3aaeltM, Xap,ll{aepll3yloquM (arrecTBo
Mynrqurlan6Hoii ycnyfl)I, oc),ltecTBJrreTcr B cooTBeTcTBtr! c Ta6nnqeii 1:

Ta6nuqa I

4. Pacqer ouellx{ Bltllomtellur M)rrruq[[,LJr6IrEIrM ) {pexlelllitMlt M]aHuq, Ilmtr,Iloro
3aaaqE rlo [oKa3aTerrM, xapaKTep[3]aroqrrM o66eM MrrrqunarLnoi ycl}Tr (r
rraTyparr,Hha fioKa3arerrx), [polr3Boar-rTcr IIo cnea]'rorqefi +opMyre:

K2 = SUM K2i / N, (4)

fre:
K2 - orlen(a BBruoIrEeHIrlt Myurirltzna]'IhltlrMlt yqpexAeltlrrMli Myn{qrlartrlroro

3anaErr9 rro [oita3aTejrrM, xapameprByroqrrM o6BeM MyHr.r ql,Ilanrqoii ycryflr (B
EaTypalrtbHbx fiol{a3aTefir:x ) ;

K2i oueE(a B6rnorEerflrr M)'rndlrrn&1r,rr6Mr-r yrpexaerrlrMr.r M]-r[q[rrar6Eoro
3alaEllr no (a)ItaoMy rr3 [o(a3aTerei, xapaxTepE3]rotrux o66eM M).HI:IIIIm&,rEHOi
ycnyfr{ (B rrar]?,LrrbEBrx no(a3aTenrx), ycTarroarreErroMy Myrrriumrajr6llr,rM 3a,4aHueM;

N - (o-It1,I.recrBo no(a3arerei, xapa(aeprByrolq{x o66eM M},rll,qrfiarbEoil ycryrq (B
HaTypajl6l]r,u [o(a3aTeltx.), ycT€uroBreqEEIX Myrrrq'IIIanBrrBlM 3aAarrrleM:

K2i = K2&i / K2ru x 1007o, (5)

lfarrnuecnoe 3rralreu[e no(a3are]'ur, xaparTeprr3]'rotqero o66eM
MyErrqrmrurbEoii ycjryrE (B EaTyparr,Ilbrx [o(a3aTe.]urx), B orqeTEoM ib{HaHcoBoM roly;

rre:
K2Oi -

K2nri - [JlalrroBoe 3rralreHrre [o(a3are.]ur, xaparcep[3Fouero o6BeM
M) Jrt,lufinanbHofi ycnyrr.l, B

5. I4urep[perar][t
MyHr4q{[arlbHoro

BOM rOAy.
MyHuqrrnanBrrr,rM[ I{pexaeE jtMtr

)4oqlrM O66eM M'.HI:IlIIrnanEHofi
:-& c,qo-TBeTcTBrIu c Ta6nnlei 2:

.  . r t B ! l

3Ha.reEue K 1 I4urepnperaqaa oqenxlr
Kl >= 1007o MprlI1rtrrarrbnoe 3a,{aurre rro Myn].rq[n&1r,uoii

ycnyre BEIITOJIHeIIO
9jo/a <=Kl< l0OEo Myrrquna:rlroe 3aAarrrje rlo M).Irltllltlt,tJ-l6ltofi

yc.lryle B uenoM Bbmonqello
Kl< 90Ea Mltnr1u[anbrroe 3aAaEne llo M]Trlrqlrrr,lJr6uoi

ycnyre He BETTIOJIIIeEO

ycryf rr (B rrarypaJrr,nbrx



Ta6,rnqa 2

6. Pacser llToroBoii oqeIrKE BbtrIoJIIreElt MyIrl[lrjII,uIEItEIrfi yrpexAelrlirMll
MyrfrqunaJsBrroro 3aAar{:rr rro I{axloi M}'Irnqrjrr,ur6ltoii ycnyre onpeaenreTcrl

a) B cnlqae ecn[ Ans M]'HuqmanbEoi ycnyrr M),aE1rqr[a]rrbrr6rM 3aAaHr{eM
npe,qycMorpellbl rro(a3arejl[, xapa]<Tepri3)'Ioq{e o66eM Il (aqecrBo MylrrllurlalrBrroi
ycryrn, - no OopMyne:

(6)

r!el
OI] urorooar - rrroroB:ur oqes(a Br,mojrrreEljr M]'H[qu[aIr6E6rMr4 yrpex,qe}Ill.sMll

MyHr,rur[r,rJrBHofo 3alaErir IIo Ka]i(aoi M]aElqruaur6rroii ycjr]Te;
6) B cnyqae ecjM,{na Mynnuunzl'I6Hoi lcnyru [o(a3aTeJr!t, xapakreprsyroq[e

KaqecrBo Myquqln&rbHoii ycn]Tn, IIe fipeAycMorpeqEi, - no ibopMyne:

OII r.rroroBar = (K1 + K2) / 2,

OU [roroBar = K2.

a. I , lnrepnperauur u roroeoi oueHKrl
yqpexleEurMr-r MJll4.IIfiatbIIOrO 3aAaHr{r UO
ocyr{ecTBJrrreTcr B cooTBeTcTBEX C Ta6jrrlllei 3:

Ta6nlrlla 3

(1)

BBrrroJIEeI{tr M}.III]IqIiII,uIEII6IMu
Kaxloi M)'r[rqffrarr6Hoii ycr]Te

3naqesue K2 I{urepnperalrza oqer:xlr
K2 >= 10070 MyuIIqIIIIanEHoe 3a,4aErre rro MyH'r{llnaurbrrot

YCIIYTE BBIIIOJIHCIIO
90o/a <=K2< IOOEa M}'I{rql,Iuanbsoe 3a,{aEle rlo M]aE tqfinanBHoi

ycnyre B rlenoM Br,mon!{eEo
K2 < 9OVa Myrzqlrnaaluoe 3aAauae ro M)auriq[n,lnbrroi

ycjrlTe Ee BbrnoffteHo

3na.rerue oueuxlr I4urepnpe raunr oueurur
OU nroroBar >= 10070 MyErqmanEEoe 3aAaH!.re Ilo Myrr]rqrmaJrErroii

ycJryre BErrlojrHerro
907o <= OII moroga.r < 100% M)'r qtlIIa,'rBIIoe 34qalrr4e IIo M]'rMrlrmajl6lrofi

ycjryre B rIeJroM Bbmo]lHerro
OII rroroBa, < 907, M)IIIlqIInanBsoe 3a,qaEne IIo MyHrqrjrlajr6llofi

ycnyre Ee BEITTOJIIIeEO

8. Pac-reT orIeEruI BBlnorEesrur MyHI,tuuIarrIBHEtMIl yqpok{eHtuMlt MyHtzlllrraulbHoto
3aIaHZr sa BbrrlorHeHrie Myrr[qrfia]r6rrED< pa6oT [por3BoltTcr IIo creatroqei oopMy.Jle:

fae:
K3 - oqenra

3a.qaE[t llo Kaxloa

K3 = SUM K]

Sio:l;ih-"".r ,. .-l l, _" 
-t-l

y.IpexaellurMr-r M).Ellqmran6rroro



K3i - oqeu(a BrmoJIIteE t M).Hlrqrrna!'r6H6n!fr.r yqpexler rrMri M]uuq[rrajr6r{oro
3a'4alIr{s IIo (axaoMy rroKa3aTero, xapa(Tepu3]a!)trteMy pe3yJrE TaT BEmoJrEerrlzt
MyHIIqI,rlanBEofi pa6oTEi, ycTar{oBneHEoMy MyrruqrnaJrBrr6rM 3aAaHrreMi

N - (onuqecrBo rroKa3arejreii, xapal(reprr3)'totqux pe3yrETar B6rrrofirerrurr
MyHnqu[alJrbEoi pa6oTr,r, ycTaHoBjreHrrErx M]ar rrlErraurr,EbM 3aaaEr-reM;

K3i = K3Qi / K3uai x 1007o, (8)

f,qel

K3$i Qar<rrzvecroe 3uaqeu[e rro(a3arerrr, xapaxrep[3)aroqero p*ylbrar
BbrrrotuieHr.r{ M}aErrq!fiarrBrroii pa6o.rbl, B oTrreTEoM ib{uaEcoBoM folly;

K3nni - nnat{oBoe 3IIaqeHIte no(a3are.tr, xap,!(Tepr3}'to!Iero p*ynr,rar
BErrroJIEeEtr M)'EI'Iq[IIaJIbIIOi pa6OT6I, B OrVerrOU $lllranCOoou rogy.

9. Irlurepnperaqlu ordeEKi BErrro.menllr MyrrnlafianBrrr,rM[ yqpexAeHnsMs
Myrrn[llla]tbrrofo 3a.{aE[t IIo l{aj;(Iot Mynr.ll.Illl1arl6lroi pa6oTe ocyqecTBJlteTct B
cooTBeTcTBlI[ c Ta6nlr[efr 4:

Ta6mma 4

10. I4ToroBar ouerrKa BbrrrorEelrur M)'E[u[naJrr,Horo 3aAar{m (OI-{ ) rnmercr
a6corloTE6l."r !,t oAtto3liaq1l6tM [o(a3areJreM cTerreFlz BbmorrreHrjr Myll[ulnan6rioro
3atraEr,rr.

KaNnrrii r<prjrepaii uo,qrexrir carMocrorren6rroMy allanrj3y rrpu.trrr ero Br,nroJrEeErrr
(u-rrll HeBBIrIoJIEeEar.) npu llo,{Be,{eHlilt [ToroB AetTeJGEocrI,I MyEtrlltr[&-rBHoro
yripex,{eHlr no BbmoIEeII[Io MyHltqulanEHolo 3aaaHgt IIa o(a3aH[e M]'I lq[[atn6IIBD{
ycryr (BhlIIonI]eIIne pa6or).

11. Ecnrr M)-r turrla]lllloe 3a,{aslle xors 6sr no o,qEoi MyEI,qrIIIanEIIofi ycnyre
(pa6ore) npIBIraHo HeBLrrrolrrrerrulru, Mynlrqr-lrr,!'Illloe 3aAarrle Itprl3naerot
UEBbIIIOIECEHbIM.

Ec:nr uynuqtna,rrnoe 3aAaHne rro BceM MyrruqrdnaJlEubtr{ ycnyraM (pa6oraM)
I1plt3l{a]io BbmorriellllllM, M].Eltu{uaublloe 3aaaEne [pISIIaeTct BBrIIojIHeIIELIM.

l .-  : : ,1r"",,  
cn) Ha!f i  -raqLruln.ubHoe 1a!aHre npl3Haercr B UCJIOM

BbIIIOJIIEEI]I,IM,

3lraqeure K3 I4trrepnperaqra oqeuxr
K3 >= 1007o Mpuqlrna,rlnoe 3aAarrre rro Mysltqrn&'rBtoi

pa6oTe Br,uonEeEo
90o/o <=K3 < l00Vo MlrruqulanEFroe 3a,{aurre no Myrr&u{[ar]'rEuof

pa6oTe B qenoM BBrtIoIEeIIo
K3 < 9Da/o My'nr]qanaltuoe 3aAarr{e rro MyEr.rqI,III&'r6Hoii

pa6oTe IIe B6monHeEo

il X h,r



flpljnoxeHxe
I{ Mero,4rr(e

OIIEIIKI' BIiIIIOIEEITIII
Nf ).EIIIIXI&IbIIbIMI YT4)EXAEIII'MII

M]aE[q[naJrbEoro 3a,{arrru
Ila oKa3aII[e MyEIiIIAIIaJI6H6IX

ycrryr (runoluenrze pa6or)

OTqET
o BBrrlojrEelult iuy'nl-IUliraJlblroro 3a,4atrrwl Ea oI(a3aIII-Ie (Br,ulorqeElre)

(sauMerioBau{e M}Errqnralr,uoil yclyna (pa6oru)
IIO COCTO'I |IO HA 20_ roAa

N
nln

npaTepul, oueIIKr:I BbmoJIEeIIItI MyEUIIII,|IBHOrO 3a,{,U tI oq

IlToroBarl
florararour, xaparrepu:yorqae

KaqecTBo MyHlrqsnaJrr,Iloii ycr]Tn
(pa6oru)

flol<a3arefir-t,
xapaKTepI:I3J4outlie
o6GeM MyBnqu[alcsoii
yclyru (pa6orbt)

HaltMeEoBaHre
IIOItA3ATCJI'I

Kl n:ri K I oi K l i K 1 K2 ntr K 2 o K 2
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