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Bnecenlrll ,r3Meflenuf B or1ierrrue 3aKouoAarelrnue artlt Poccuficr<ofi
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Vcrasa hraHcroro pafiota, flo,roxeHteu o6 ynpaa,renun o6pa:oratlll
AalrrH ucrpauHu hlaHcroro pafioHa.

IIPI,IKA3bIBAIO:

YroepAuu flopx,tor MoHuropl{Hra norpe6nocrlr u uytnq[niulbnbrx ycnyrax
(pa6orax), oKa3brBaeMblx (nurnolnre:uux) MyHr.iulrlzutbnr,rMs v\pexaeunf,Mr.t,
noaBeaoMcrBeHHBrMr.r ynpalneHtno o6pa.:oaanru A1l',tunucrpaquu l,llaucxoro
pa[oua, comacuo npnloxeHurc No l.
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flpunoxeuze No 1

K [pl4Ka3y ylpaBJreHr,{r o6pa3oBaHut
or 31.10.2018 l\! 117-oa

IIopngorc
MoHnropunra rrorpe6Hocrtr B MyHr{rIura.,'rbHbrx ycJryr-ax (pa6orax),

oKa3LrBaeMblx (nrrlonuneruurx) rvryHnqHnaJrbHbrMn yqpexAeHrlsMIa,
noABeAoMcrBeHHbtMrr yrIpaB.,'reHr.rrc o6pa:oeauuR Aqnrlluucrpaquu

I{.nancnoro pafiona

l. O6urue floro2reHr.rq
1.1. Hacroxrqufi llopa4or< oflpeAeJrrer MexaHr43M rrpoBeAeHr{r Monr4ToprrHra
norpe6Hocru B MyHrzrl[flanrHbrx ycJryrax (pa6orax), oKa36rBaeM6rx
MyHrrrIr4nanbHbrMr,r rrpexAeHr4rMr,r, nonBeAoMcTBeHHbrMt4 yrrpaBJreH14Io
o6pa:onanrax AgvaHu crpaquil lhancr<oro pafi oua (la.nee - yrpaBJreHr,re
o6pa:oaaunx).
1.2. Monr,rropuHr [poBoArlTcr exero4uo 14 flBraersu oAHzM r43 grarroB

pa:pa6orxu npoeKTa pafionuoro 6ro4xera na ovepe4uofi Sunauconuft rog u
nranoslrfr neplroA.

1.3. MoHaropr,rHf ocyulecrBJrrercr ylpaBJreHHeM o6pa:onaurzr c
[puBreqeHl4eM orBercrBeHHLIx nrzu MyHI,rqI4naJIbHbIX 6ro4xerurrx
o6pa:onareruHbrx opraurr3aquft e orHorrregr{r4 MyHr4rrr4 n€urrHrrx yvpex4eHzii,
[oABe,{oMcrBeHur,rx ynpaBreuuro o6pasou auua (aatee - MyHr.rq}r[€rJr6HEre
yvpeN4enur) B rleJrrx:

1) o6ecnevenrar yrrera KorrzqecrBa 14 Br,rAoB MyHr4 r1r.rnaJrbHbrx ycJryr (pa6or),
o6qsaremHrrx Ans oKa3aHr'rf, (nrrnoluenur) $v srzuecrranr u (utu) rcprrAvqecrr4M
JI14IIAM;

2) cozgauux crzcreMbr orIeHKr4 r.r KoHTpoJrr Ae{TerbHocrr4 yqacrHr4KoB
6lo4Neruoro fipoqecca, cssgaHgoft c o6ecneqenueM cBoeBpeMeHHoro oKa3aur4,
MyHurrrrnaJrbHbrx ycnyf (nrrnolnenux pa6or);

3) n,rauuponaHr4.s oKa3aHrrr Mynrrrlr4na!.rbHbrx ycJryr (arrtolueuux pa6or) n
xeo6xo4r'r rratrx o6T,elrax.

2. MexauusN{ npoBeAeH[q MoHr{Topr{Hra norpe6nocrn B MyHr{rl[naJrbHbrx
yclyrax (pa6orax).

2.1. llpoeegeur4e MoHr4Topr4Hra BKJrloqaer n ce6r oqenxy norpe6nocrz a
Myuuqrana:rturrx ycrlyrax (pa6orax), oKa3r,rBaeMbrx (eunonurevrrx) (ga:ree -
oqeHKa norpe6Hocrrz) B HarypaJrbHrrx roKa3arersx.
2.2. Oqer-rre norpe6uocru nolJrexar Myur.rrlr4na;rbHbre ycJryffi (pa6orrr),
BKJrror{enHbre B nepeqeHb MyHr4r.lr4rraJrbHbrx ycJryr (pa6or), oKa36rBaeMLrx
(BEIIIONH'EMbIX) B (AqCCTBE OCHOBH6IX BI4AOB .qE'TE,IIbHOCT'I MYHI,IUUIA-IIEHLIMT,I
yLlpexneHrzrMrz trllaucxoro pa oua.
2.3.Oqenxa norpe6uocrz ocyulecrBJrrerc{ B cneAyroueM noprAKe:

- npoBoAr4Tcr aHturrl3 06leMos MyHr.rq[rraJrbHbrx ycJryf (pa60r) (e narypaffinux



noKa3aTeJrrx), oKa3brBaeMbrx (nrrno:rxxelGrx) n oruernorr,r Quuaucoeou ro.qy, x
oIIeHKa o6renrog MyHr,rrrr4 flanbHbrx ycnyr (pa6or), o6q:arerr,Hrlx Ar.rr oKa3aHlrs
(nuno:rxeHu.a) e reryllenr Suuaucosov ro,qy H nJraHoBoM rreprroAe;
- npoBoAr,rTcr aHarrLr3 lrpaBoBLrx aKToB, pefyJrr{pyrcqrrx oKa3aHr.re MyHrrrlr4rraJrbH6rx
yc,ryr (urrno,rHeH He pa6or);
- B r{acr}r MyHr.rrlr4nanr,H6rx ycJryr (pa6or), rrpeAocraBJrreMr,rx HaceJreHr4]o,
npoBoArirc.s a3yr{eHue u ocyqecrBrqercq yr{er MHeHr,rq HaceneHr,rr pafioua no
pe3yrbraraM aHKerr4poBaHra s. tI rpytux Qoprr,r coqr.rolorr4qecKlrx ofipocoB c r,IeJrbro
oLIeHKr.r o6rqecrneuuux r,rHTepecoB no BonpocaM oKa3aHr.rq MyHrr ur4nan6HErx ycryr.
(arrnolnenza pa6or);
- ocy ulecrBlrrercr pacqer (c yrerov MHeHrzr Hace.rreHHr pafiona no BonpocaM
oKa3aHr4r MyHr4rIr4najrbHbrx ycJryr (auno;IIreurzr pa6or)) npofHo3r4pyeMoro o6rer\la
MyH14rlrrnaJrLHbrx ycnyr (pa6or), oKa3brBaeMbrx (errnoluxerr.{I,rx) lryuzqzna.,rbHbrMrl
yqpexAeHurMr4 B HarypaJrr,HoM Bbrpaxeuv a Ha or{epeAHoil Szuancoeuir ron u
nraHosrrE neplrol.

2.4. B xa.{ecrBe ucxoAubrx AaHHLrx ,qJrr npoBeAeHr4f, orleHKr,r torpe6nocru
uCrIOJIL3VIOTCq:

l) 4auHrre ($arruvecxve Il nporHo3Hbre) o vuclennocrz norpe6zreleft
MyHrrqrr€LJ'rbHbrx ycrryr (pa6or);

2) Sarrvt uecxrze AaHHbre o6 o6:terraax Myur.iqunaJrbHrrx ycryr (pa6or) n
HaTypanbHoM BErpaxeHrrr,r.

2.5.l4cto,firuKaMr.{ noJryqeHr.rr AaHHLrx, yKa3aHHbrx B [yHKTe 2.4, xvttrrlorcr:.
- BeIOMCTBeHHAS CT ATI|iCTI,{I]eCKa' I{ OlepaTV BHar oTr{eTHo cTb ;
- nporH03 o6yvarcutuxcr:
- coqr{oJrorr4rrecKr4e orrpocEr fpaxAaH Ha reppr.rropr{z I,Ilancxoro pafioua u
aHKerupoBaHl4e norpe6urelefi o xaqecrBe npeAocraBn-seMblx MyHHrIrrnaJIbHbIX
ycryr (pa6or). llopa4or npoBeAeHr4{ orrpoca [pr4BeneH B npr4noxeHr.rz Ns I x
Hacro{rqeMy llopa4r<y;
- paccMorpeHr4e o6paqenzfi fpaxAaH;
- AaHHlre unSopvaqzonHo-TeJreKoMMynzxaquouuoft cern <I4nrepner>, cpeAcrB
rr.raccosofi uu$opvaquu.

2.6. fiauur,e, xapaKrepr4 3yrorque norpe6Hocrb B MyHr.rllr4nalrbubrx ycnyrax
(pa6orax) rr orcyrcrByroulae n oSvqualrsoft orqerHocrr.r, oflpeAerrrorc.rr
gKcneprHbrM (pacverHrrnr) rryreM.

2.7. Oqesxa uorpe6nocrrz flpoBoAnrcs ynpaBJreHzeM o6pa:ouanua exeroAHo
B cooTBeTcTBrIrI c TIJIaHoM Naeponpuarufr' npoBoII4MbIX B paMKaX MoHIrTopI4Hra
norpe6uocru B MyHr,{qr4[€rJrbH6rx ycnyfax (pa6orax), oKa3brBaeMbrx
(erruonnxerrarrx) vyuuqfr na;rlHbrMr,r yqpexAeHr4{M}1, npr,rBeAeHHbrM B
npllnoxeHzr4 J\! 2 x nacrosrqevy llopx4ry.

2.8. CnequanracroM yrrpaBneuzx o6pa^:oraHu{, orBercrBeHHErM 3a [poBeAeHr,re
Monltropuur4 exerolHo qo 5 4erca6px reKyrrlero SzHaucoeoro ro4a
oQopunxiorca pe3y.,rr6Tarbr MoHHTopriHfa no $oprrae cor;racHo upunoNenulo J\b 3
K HaCTOqUreMy llopx4xy r4 no-scHr,rrerbHyro 3arrr4cKy c nogpo6Huuu pacqeraMr4 r4

OOOCHOBAHUqMI4 K HI4M.

2.9. B noscHr-melrsoft 3anv cKe yKa3;rBarorcr:



- 14CXOAHr,re AaHHbre, r4cnoJrb3yeMbre AlI_s orleHKr4 IIoTpe6HOCTr,r U O6beMa,
oKa3brBaeMbrx (rrrnoluxelrlrx) n rexyIleM rreplroAe, l,1 lrcror{Hr,rKr.r zcxoAHbrx
AAHHEIX:

- pacr{er gsaqeszii noxasarereft no:rpe6nocru u o6reua, npvBeAeHHbrx B orgere;
- onv caHr,Ie MeroAoB niraHl4poBaHI4s, racrrorb3yeMbrx AJrr nporHosnoft orIeHKrr
norpe6xocru, rlcror{HrzKu AaHHErx AJrr ocyqecrBneHr4r nporHo3a, nepeqeHb
nporHo3HLrx Qarropon;
- aHarr.r3 QaKropoB, Bnr4{ro l}rx Ha AuHaMr,rKy (r.r:veueuue) norpe6Hocrr4 B
MyHr4rlr{[an6Hbrx ycJryrax (pa6orax);
- o6ocHoBaHr,rr MeroAa [naHr4poBaur,rr, 14 crroJrb3yeMoro AJr{ npornoenofi oIIeHKr4.

2. 10. Pesynrrarrr MoHlrropr,rHra paccMarpr,rBarorc.s Ha coBeulaHrzr4 np14
pyKoBoAr,rrene ynpaBJreHrzr o6pa-ronauzx 14 r{crroJrb3yrorc.{ flpu SopuupoeaHzra
MyHllqrrfl€urbHl.tx zaaauuit Ha oKa3aHHe MyHr4r][n€rJrbHbrx ycnyf (nHnolHenue
pa6or) u npoeKTr4poBoK 6roAxe:rnux accLrrnosaHr4fi Ha oKa3aHr4e MyHr.rur.rrraJrbHbrx
ycryr (errnonuenze pa6or) ua ovepe4uoi Sznanconrrfi roA r.r rrJraHoBlrfi nepuo4.

2.1 1. Peay:rtrarrr MoHr4ToplrHra l,rcnoJrl3yrorcx SunancoBbrM yrrpaBJreHveM
A4lruxzcr-paqlru I,hancxoro pafiona Kpacnorpcroro Kpar (4anee - $vnaircoeoe
ynpaenenrae) npu $oprr,raponauuu paiownoro 6ro4xera Ha o.repegHoft
Qunancoerrfi foA r.r flJrauoBufi nepuo.u.
flpuopurerHrrMr'r npu o16ope MyHr4rJr4rra!'rbgbrx ycryr (pa6or) x Suganclrponauuro

us pafiounoro 6rc4xera (nprz xe4ocraroqHocrr{ cpe4cre) {Br.srorc{
MyHr4rlr4rranbHbre yciryrr4 (pa6oTi,i), orKa3 or oKa3aHr,r_s (nrrnolueur.r_a) xoroprrx:
- MOXeT rroBJreqb Bo3Hr4KHoBeHIIe yrpO3LI x.Id3HL4 14 3AOpOBBIO HaceJreHr4r;
- 3arparr.rBaer [rHTepecbr nan6olee MHoroqncneHHbrx rpynn HaceJreHr,rr;
- Moxer noBrerrb HapyrxeHr4e uoplr Se4epanbHoro 3aKoHoAarenbcrBa r{
KOHCTT{TyrIuoHHbrx npaB fpaxAaH;
- MOXer HaHecrr.t MarepaaJrbHbrft yqep6 MyHr.rllr4naJrbHofi co6creeHH ocru ulutru
coocTBeHHOCTr,r rpax,4aH;
- MOXer rroBJrelrb HeBocrroJrHr4MEre HeMarepI4€urrnr,re (4yxonurre, lropa-nEll6re)
rroTepr4.

2. I 3. O6o6rqeHHbre pe3yJrbrarr,r MoHr{ropr4Hra rroAnexar pa3MexleHr4ro Ha
o$uqi,ra:nHolr cafire s unQoprr,raqr.ronHo-TereKoMMyHzxaquouriofr cerz
<tr4nrepner> Agrrazuucrpaquu tr4rascroro pa ouaz na osuqaalrnoNr cafire s
nHeopMarlr4oHHo-Te.lreKoMMyHr{Karlr{oHnoit ceru <<I4urepner> ylpaBneHr4s
o6pasosaua.r A4ir,ruuucrpaquu I4lancroro pafi oHa.

flpzloNenue J,,lb 1

x lloprgryvour4roplrHra
norpe6uocru B MyHHrlr4nanLHbrx

ycnyrax (pa6orax), oKa3brBaeMr,rx (nr,rnolu.rewx)
MyHr.iqv nanbHbrM14 yqpexleHrrrMIl, rroaBeAoMcrBeHHbMrr

ynpaBneufiro o6pasoealrur AgMr.rHr4crparlr4rr lllancroro paft ora

PexoprenAarlun' ,'o opraHr.r3auuu 
'n 

[poBeAeHurc MoHr{Toplrura norpe6Hocr' B
MyHr{rlunaJrbn6rx ycryrax (pa6orax) flyreM rr3yqeHus MHeHuq HacereHuq lr

rcprlq qecKnx anq o6 yAoBJrerBopeHHocrr{ KaqecrBoM MyHrrrl[[aJrr,Hbrx ycJryr



I . Mouzroplrur n Qopue aHKerupoBaHr4-s opfauu3yercq r{ npoBo.qr{Tcr [o
KaxAofi MyHr4ur4naJrbHofi yc:ryre orAeJrbHo B coorBercrBr4n c llepeqHeM
MyHr4urrnanbHbrx ycJryf, oKa3brBaeMbrx MyHr4Ur.rrraJrbH6rMr4 yqpe)K.4eHnrMlr,

SuHaHcupyelmrx 3a cqer cpe,qcrB 6roANera MyHurrr{naJrbHoro o6pa3oBaHnt
trtlraHcxr.rfi paiiou a pa3pe3e Har)?aJrr,Hbrx norasarereft (aalee - aHreruponauue).

3. AHrerzponaHr{e fipoBolvrcr B MyHnqrr aJrbHbrx ]'r{pex.qeHr.ux,
tBI-g}OrrIr4XCr ucnoJrHr4TerrMn ycJryr, cpeAx coBeprneHHoreTHrrx fpai{,4aH.

4. Pyxono4ureJrb MyHnrl[flaJrbHoro yqpexleHrrJr:
- oIIpe'4eJ]reT no.qqrrHeHHoe Jrr,ruo, oTBeTcTBeHHOe 3a OpfaHr43arlr4ro MepOnpr,rrTr4ii

no aHr(erupoBaHnro lorpe6ureleii;
- opfaH[3yer npoBe.qeHr4e aHKerr{poBaHr4r B ycraHoBJreHHuii cpox 14 onoBerr]aer

norpe6ureleii o Mecre, Aate v BpeMeHr4 npoBeAeHr.rr aHKerr.rpoBaHlm, Bonpoce
(nonpocax), 86rHocrrMoM (etrnocuutrx) Ha aHKernpoBaHue;

- o6ecnequeaer rr3roroBJreHue aHKer, r4x pac pocrpaHeHrre r.r c6op.
5. B anneruponanau Mor)'r npr{Hr4Marb ) racrrre polr4TeJrr{ (saxouuue

npercraB TenH) Hecoaepu,reHHoJrerHltx o6y.rarcn1uxcr, coBeprxeHHoJleTHlre
o6yvanqlreca, pa6orHuxrz r4 pyKoBoAr4TeJrr4 yrpeN4eHuil, ocyqecrBnrroulux
n:auuo4efrcrnue c o6pasonareJrbHblMlr yqpexleHurMn r{ rBJrrrorquecr norpe6Hrerqrn{r,r
MyHLIur4naJrbHbrx ycnyf (pa6or).

6. Auxertr Arr u3y,rreHr4-s MHeHu.r norpe6irocrn B M).Hr4rlrrnanbHbrx yonyr.ax
(pa6orax) nyrer,r v3grrcHvr MHeHuq HaceJreHur r,r rcpu,quqecKr4x nxq o6
y,4oBJrerBopeHHocrr4 Kar{ecrBoM MyHrrrlnnaJrbHbrx yclyr (pa6or) yrBepxlarorct
npuKa3oM pyKoBoAr.rrerq ynpaBJreHur o6pa:onaHr,rx.

8. llocle npoBe.ueHt{r aHKerr4poBaHr4r ruqo, Ha3HarreHHoe orBercrBeHHbrM 3a
opraHr43arllrrc vepolpu;rruii rroaHKerr.tpoBanurolorpe6ure;reii, ocyu]ecrBJrrer
TIOAfOTOBKY OTTICTA O PE3YJIbTATAX IIPOBCAEHHOTO AHKETIIPOBAHII' II HANPABJI'CT ErO B

aApec ynpaBneur.rr o6pa:oeauux.
9. Oruer 1o:rNeH co.uepxarb:
- o6ulee KonuqecrBo norpe6rarenefi, npr,rHrBrxr.rx yqacrr{e B aHKerrrpoBaHr{lr;
- cpoKr.i npoBeAeHr.rr aHKeTr4poBaHur;

- npor1eHT or qr.lcJla onporrleHHbrx no Kaxloii MyHt4 UnnanbHoii yc:ryre;
- or]eHKy MoHr4Topr{Hfa B cooTBeTcTBr{[ c Kpr.rTepriqMrr, onpeaeJreHHbrMr4 nyHKToM

7 Hacror utnx pexoveu4auufi I

7. OrleHxa MoHr4TopuHra Ha ocHoBe npoBeAeHHoro aHKerr,rpoBaHr.tr npou3BoAr4Tcq
Ilo OJlc UIIIM ugMi

Kpurepuu oqeHru
yAoBJIerBopeHHocrlr norpe6Hocrlr s
MyHhuhnan bHbrx yc,'ryrax (pa6orax)

ortporxeHHbtx lorpe6nreleii

OrleHna
MOHHTOpHHfa

I,Inrepnperaqur oqeHxn

Eo,ree 70olo 1,0 ycJryru coorBercrayror norpe6uocru
norpe6nre,reft

50-10% 0,5 ycJr)|f t4 B ueJroM cooTBeTcTByroT
norpe6Hocru lorpe6lrreleii

MeHee 50oZ 0,0 ycnyru He coorBercrByror norpe6Hocru
norpe6ureneii



- rIepcneKTr.rBBI pa3Bt1Tr45. nJlaHr4pyeMbre I43MeHeHI4r, HanpaBJreHHLIe Ha yJI).r{ eHUe
ypoBHt yAoBJreTBopeHHocTr{ noTpe6vTereil KaqecTBoM oKa3aHu-s MyHuuurraJr6Hbrx
ycryr (pa6or).

flpu:roNeuue J\b 2
x flop.r4ryr,rour.rroprrHra
norpe6nocrra B MyHr4rlr{[anbHbtx

ycnyrax (pa6orax), oKzBrrBaeMbrx (euro,ruleulrx)
MyHLIqUnanbHbIMLI yqpexAeHrrrMs, IloaBeaoMcTBeHHbtMr.r

ynpasneHrrro o6pa3oBaHns Agmzuucrpaqall I4:raucxoro pafi ona

,raH
ueponpuaruii, rrpoBoAr{Mr,rx B paMKax MoHuroprrHra norpe6nocrn

B MyHrrrlurraJrbHr,rx ycr'ryrax (pa6or),
oKa3trBaeMr,rx (nrrno,rHneurrx) lrynuuuna.lrHbrMu yqper(AeHrrsMrr

Ne

t/n
Meponpz.rrnr Cpon

I,ICNOJIHCHI{g

AHaras o6:beN{oB MyHHrIrrnaJrbHbrx ycnyr (pa6or) (n HarypanbHbrx
lorasare:ux), oKa3brBaeMbrx (eunomrrelrsx) B orqerHoM

Quuauconov roAy, rr orIeHKa 06reuon uyuuqulanbubrx ycnyr
(pa6orax), o6.ssarerlnHx arrs oRa3aH:aA (esno,rueHua) B reryltreM
<flrualrconona foay rr nJraHoBoM neprroAe

AO l nor6pr

2. AHanr-r3 HopMaTsBHbrx npaBoBbrx axToB, pelynupyroqnx oKa3aHI{e
MyHr4rlr{fla]TbHbrx ycryr (er,rnorurenue pa6or)

Ao 1 oxr.a6p.a

3. I,l:yveuue u yr{er MHeHr.rs HacereHuq paiioua no pe:y:rurarar,r
aHKerlIpoBaHr.rq n Aplrrrx $oplr coquo:rorl4qecxr4x oflpocoB c uenbro
oqeuxu o6rqecrBeHHbrx LrHTepecoB no BonpocaM oKa3aHEq
MyHLlqunanbHLrx ycryr (euno:rueur.rr pa6or)

go 1 4exa6pr

4. Pacuer (c yqeroM MHeHtlr HaceJreH[r paiioua lo BonpocaM oKa3aHu.s

MyHxrlurraJr6Hbtx ycnyr (Bbrrronneuzr pa6or) npofHo3r{pyeMoro o6r,erra

MyHr4quna;rbHbrx yclyr (pa6or), oKa3brBaeMbrx (nsrrolHrertx)
MyHr{rIuIIajrbHbrMrr yqpexAeHrrrMt4 B HaTypanbHoM BLIpa)r(eHr4H Ha

ouepe4noi QrHaHcoesrfi ron H nrauoesrfi nepHoA

ao5
AeKa6pt

5. Paccuorpenue u aranus pe3ynbraroB H ocrroBHrrx aanpan:rennfi

AetrenbHocrn MyHr4qr.rnanbHbrx yqpexAeHr.rir Ha o.repelHoft

$nnanconufi rog i nranonufi leprroA rro pe3ynbraraM MoHr4 ropuHra
norpe6nocrn B MyHr{rlunanbHbrx ycnyrax (pa6orax),

Ao5
,4eKa6ps


