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IIpunoxenne Ne 2

K IIpHKa3y

yIIpaBieHus 06pa3oBaHUI
ot 09.11.2020 Ne 146-01

TpeboBanus
K OTYETy O pe3yibTaTax IIPOBEIECHHOI0 aHKSTHPOBAHHA C IENBIO H3y9YEHUT
MHEHHS. HACEJICHNS 1 IOPHINIECKHX JIUI 00 yIOBIETBOPEHHOCTH Ka4eCTBOM
MYHHIHIIANBHBIX YCIIYT, OKasbBaeMbix MBOY «....»

OTyerT NpeliCTaBleH 08yMA HOpMAMU U AHATUMUYECKOU CHPAGKOI, 3 IMEHHO:
1. Anxera ¢ 0600IICHHBIMA JaHHBIMY (B Hadalle AHKETH yKa3aTh obIee
KOJIMYECTBO AHKETHPYEMBIX);
2. OneHKka MOHHTOPHHIA B COOTBETCTBHU C KPUTEPUAMH:

Kpurepuu oneHK: Ouenka WHTeprpeTalys OLleHKH

YIOBIETBOPEHHOCTH MOHHUTOPHHTa
OTPeOHOCTH B

MYHHIUNATBHBIX YCIyraxX

Bonee 70% 1,0 YCIIyTH COOTBETCTBYIOT
H0TPeOHOCTH
50-70% 0,5 YCIIYTH B L[ENIOM
COOTBETCTBYIOT
Meree 50% 0,0 YCIIYTH HE COOTBETCTBYIOT

MOTPeOHOCTH MOTpebuTeNeH

3. Otuer uMmeeT hopMy aHAJIHTHYECKOH CNPABKH, COJEPIKalIell ceLyromue
JJaHHEIE:

- ofmee KONMYECTBO IOTpeOWTeNed, NPUHSBIIAX  ydacTHE B
AHKETUPOBAHNY;

- MEPEeYHCIUTh KATETrOPHM M KOJNMYECTBO JIMI, IPHHSBIIAX yYacTHE B
AHKETHPOBAHUI,

- CPOKH IIPOBECHNs] aHKSTUPOBAHNUS,

- TPOLEHT OT YHC/A ONPOLIEHHBIX IO KAXAOM MYHHIMNATBHOM yCIyre
(pabore);

- CIIpaBKa MpEACTABIeHa TEKCTOM Ha OCHOBE 00pabOTaHHOM aHKEeTHI;

- BBIBOJ, IUIAHUpYeMble H3MEHEHWs, HAlpaBlIeHHblE Ha YJIydlIeHHe YPOBHS
YIOBIIETBOPEHHOCTH MOTpeGUTeNel KadeCcTBOM OKa3aHWsS MYyHHUIHUIAIBHBIX
yenyr (pabor).

OTt4er moiKeH OBITH TIOANUCAaH PYKOBOOUTEIIEM YUPEXKICHUSA W UMETh IICHaTh
ov.
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Pesynbsratsl
MPOBEICHUS MOHUTOPUHTA ITOTPEOHOCTH
B MyHHUIIUIIAIBHBIX ycayraxX (padoTax) myTeM U3y4deHuss MHEHUS HacelleHus 00
YIIOBJIETBOPEHHOCTH Ka4€CTBOM MYHHITUTIANLHBIX YCIyT (pabor),
IIpeoCTaBIEeHHBIMU 00pa30BaTeIbHEIMU OpraHu3aIusaMu Mianckoro paifoHa
B 2020 roxny

Ha ocHoBanuu npumkasa ympasieHus obpazoBanus oT 09.11.2020 Ne 146
«O6 oprasuzavy U MPOBEIECHUN MOHHTOPHHTA MOTPEOHOCTH B MYHMIIMITIATIBHEIX
ycllyrax IyTeM M3y4eHWs MHEHUs HacelleHHs 00 yIOBICTBOPSHHOCTH Ka4eCTBOM
MYHUITUIAILHEIX yCIyr» B nepuod ¢ 10 mo 17H056ps 20208 06pazoBaTeaIbHEIX
OpraHu3alyaxX MyHHLUIIANIATeTa OBLIO NPOBENEHO aHKETHPOBaHHWE MMOTpeOUTeNel
MYHHULUANANBHEIX ycIyr (paboT), OKasbIBaeMbIX (BEIIOJHSEMBIX)  IIKOJIAMH,
INETCKUMH CaZlaMU U [EeHTPOM JOIIOTHUTEIEHOTO 00pa30oBaHus.
MOHUTOPUHI NpPOBOAMICS COIJIACHO IIpUKa3y yIpaBieHus oOpa3oBaHus
Anmvunrcrtpanuu Unanckoro pationa ot 31.10.2018 Ne 117-ox1 «OG6 yTBepKaeHUH
Ilopsinka MoHMTOpPHMHIa HOTPeOHOCTM B MYHHIMIANBHBIX yciayrax (pabortax),
OKa3bIBaEMBIX (BBIIOTHSEMBIX ) MYHUITATTATEHEIMHA YUPEKIESHUSIMH,
IIOJIBEJOMCTBEHHEIMYA YIIPAaBICHUIO oOpa3oBaHus AnmunHHcTpanuud WiaHckoro
paiionay. Mroru MonuTopuHra OBLIH 0OCYXIEHBI Ha alllapaTHOM IIIaHepKe IPH
pyKoBoauTese ynpasieHus oOpazoBanust 10 mexabps 2020 roxa.
B monuropure mnpunsnu ydactue 2197 monyuaTesnei yCIyr, YTO COCTABHIIO
87,4% ot ob1ero yucia moTpeOUTeENek.

Pe3ynbTaTel MOHUTOPHUHTA
Ha ocnoBe nmpoBejeHHOr0 aHKETHPOBAHUS MPE[CTABIIEHEI B TAOIHUIIE:

No Haumenoranme Kputepun Omnenka WuTtepnperarus
1/ 0011e06pa30BaTENBHOTO OIIEHKH MOHHTOPHHTA OIEHKH
I YApEKICHUA YIOBIETBOPEHHOC
TH IOTpeOHOCTH
MYHHUIIATTATEHBIX
ycyrax
(paborax)
OIIPOIIEHHBIX
noTpebuteneit
YCIIyTH COOTBETCTBYIOT
Bonee70% 1,0 IIOTpe6HOCTI/IU

norpeburenei,

YCIYTH B LIEJIOM

COOTBETCTBYIOT

50-70% OTPeOHOCTH

oTpebuTENEH

1. | MBIOY § 99,5 1,0 YCIyTH
«Kapancemnsckui COOTBETCTBYIOT
meTckuit cam Ne 8» HOTPeOHOCTH
noTpebuTenei
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2. | MBAOY «MnaHckuii 90,0 1,0 yeryra
neTckui can Ne 2 COOTBETCTBYIOT
MOTpeOHOCTH
moTpebuTenei
3. | MBIOY «CokxomoBCcKui 90,0 1,0 yeryra
merckuit cax Ne 10» COOTBETCTBYIOT
MOTpeGHOCTH
oTpebuTeNeH
4. |MBIOY 99,5 1,0 yeImyra
«HoBoHuKOTaeBCKMM COOTBETCTBYIOT
nerckuii cam Ne 13» HOTpeOHOCTH
moTpebuTeneit
5. | MBJOYVY «Mnanckuit 85,7 1,0 yenyra
nmeTckuit can Ne 50%» COOTBETCTBYIOT
oTpeGHOCTH
moTpebuTeNeH
6. | MBJIOY «Mnanckuit 84,9 1,0 yeryra
nerckuii cam Ne 20» COOTBETCTBYFOT
oTpeGHOCTH
noTpebuTerneit
7. | MBAOY «Mnanckuit 88,2 1,0 yernyrn
netckuit can Ne 7» COOTBETCTBYIOT
TOTPeOHOCTH
moTpebuTenei
8. | MBOVY «tOxHo- 86,4 1,0 yeryra
Anexcarnposckas COIL COOTBETCTBYIOT
Ne 5» OTpeGHOCTH
moTpeduTenei
9. | MBOY «/lanatickas 86,3 1,0 yeryra
COII Ne 11» COOTBETCTBYIOT
oTpeGHOCTH
notpebuTeneit
10. | MBOY «HoBoropozckas 99,6 1,0 yeryrn
COIII Ne 3» COOTBETCTBYIOT
moTpeGHOCTH
notpebuTeneit
11. | MBOY «Xaiipro3oBckas 79,5 1,0 yeryrn
HOII Ne21» COOTBETCTBYIOT
OTpeGHOCTH
moTpeduTeNneH
12. | MBOY «Kapancenbckas 86,1 1,0 yenyra
COLI Ne 13» COOTBETCTBYIOT
noTpeGHOCTH

noTpebuTeNeH
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13. | MBOY 91,7 1,0 yCIyTH
«HoBonukomnaesckas COOTBETCTBYIOT
COLL Ne 9» OTpeOHOCTH

notpebureneil

14. | MBOY «CoxosoBcKas 80,8 1,0 yCIyTH
COIII Ne 4» COOTBETCTBYIOT

noTpeGHOCTH
noTpebuTenei

15. | MBOVY «Mnanckas COILI 85,7 1,0 yeIyrH
No 1» COOTBETCTBYIOT

OTPEeOHOCTH
notpebureneit

16. | MBOY 95,1 1,0 YCIYTH
«HoBomokxpoBckas COOTBETCTBYIOT
COLII Ne 7» MOTPEeOHOCTH

noTpeduTeneit

17. | MBOY «Mnanckas COIL 74,2 1,0 yCIyTH’

No 2y COOTBETCTBYIOT
OTPeOHOCTH
noTpebuTeneit

18. | MBOY «HMnanckas COILL 66,8 0,5 YCIYTH B
Ne 41» IIEIOMCOOTBETCTBY

IOT IOTPEOHOCTH
notpebureneit

19 | MBJIOY 93,3 1,0 YCITyTH
«Xalpro30BCKUI COOTBETCTBYIOT
nerckuit canNel9» MMOTPeOHOCTH

notpeduTeneit

20 | MBY J1O «llentp 91,9 1,0 yeuIyru
IOTIOTHUTEILHOTO COOTBETCTBYIOT
o0pazoBaHUA» oTpeOHOCTH

notpebureneil

B 10 mkomax OIlEHKa YIOBJIETBOPEHHOCTH HOTPEOHOCTH B MYHHUIIMNAIBHBIX
yciryrax (paboTax) ompoIneHHBIX oTpebuTenei konebnercs ot 74, 2% no 99,6 %,
T.e. TPENOCTaBIAEMbIEe YCIYTH COOTBETCTBYIOT IOTpeOHOCTSM TmoTpeduTemnei.
Camas Huzkas B WMnanckoi mkoje Ne2 - 74,2%. B ogHoMm yupexaenuu, MBOY
«Mmarckas COIIl Ne 41» oleHKa yIOBIETBOPEHHOCTH cocTaBisier 66,8 %, 4To
COOTBETCTBYEeT TPEJOCTABISIEMBIM ycIyramM B IeloM. Hwuzkas oOLeHka
YIOBJICTBOPEHHOCTH OOBACHIETCS CTPOMTEIHCTBOM HOBOIO 3[aHUs IIKOJBI H
opraHu3anuei 06pa3oBaTeIbHOTO MIPoIecca B PYTUX IIPUCIIOCOOICHHBIX 3AaHUAX.
B 8 ogerckux camax Ol€HKa YIOBIETBOPEHHOCTH TOTPeOHOCTH B
MYHUITHTIABHEIX yCIyrax (paboTax) OMpOIIEeHHBIX MoTpeOuTenei konebiercs oT
84,9% mo 99,5%, T.e. IpemOCTaBIsSEMbIE YCIYTH COOTBETCTBYIOT IIOTPEOHOCTAM
notpebuTeneii. [T0OBBIIEHNIO YPOBHS yIOBIETBOPEHHOCTH YCITyTOH JOIIKOIBHOIO
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006pa3oBaHusl IOCIOCOOCTBOBaa W ONTHMM3alKs B (GopMe IIPUCOEIUHEHUS
JIIETCKHUX CaJoB K IIKOJIE.

B 1 VUPEXKIIEHUN  JOIMOJHUTEIHHOIO  OOpa3oBaHMsS  OLIEHKA
yIOBIETBOPEHHOCTH IOTPEOHOCTH B MYHHIMNANBHBIX ychyrax (paboTax)
OTIPOITNIEHHBIX ITOTpeduTeneit cocraBnsger 91,9 %, T.e. mpegocraBisieMble YCIyTH
COOTBETCTBYIOT TOTPEOHOCTAM HOTpedbuTenei.

MOHHUTOPHUHT YJIOBJIETBOPEHHOCTH POJUTENEH KauecTBOM YCIyI TakKke
II0Ka3aJl CHIDKEHHE OIIEHKH YIOBJETBOPEHHOCTU IO CPaBHEHUIO C MPOIILILIM
roloM [0 TpHYHHE HEOIArompusITHOM  CaHUTAPHO-3IUAEMHUOIOIMYECKON
o0cTaHOBKH, cBsi3aHHOM ¢ pacnpoctpanerueM COVID-19.

ITo mToraM MOHUTOPHUHTA BBISBIEHO CIIEAYIOIIEE:

- BBICOKMM YpOBEHH OTKPBITOCTM U IOCTYNHOCTH WH(MoOpMaiuu o0
OpraHu3alli¥, B TOM YHWCIe IS TOoTydeHus UHGOpMAaIMd O HOBOCTSX B cdepe
0o0pa3oBaHM, HOBBIX 3aKOHOJATENbHBIX aKTaX, M[PEACTOSIIAX W3MEHEHUSX,
BEISBIIEH B ciemyromux opranusanusiax: MbOY «Hosoropoackas COIL Ne 3»,
MBOY Hosomokposckas COII Ne 7, MBJIOY «CoxonoBckuil merckuit cam Ne
10», MBOVY «HoBonukonaeBckuii merckuit cam Ne 13». 51 % omporeHHBIX
MOTYy4YaloT ycIyrd ¢ oduimansHoro caiita OO, yepe3 3IEKTPOHHBIE PECYPCHI,
pOIUTENLCKHE YaThl. YPOBEHL U KaueCTBO MH(MOpMaIUU B cUcTeMe o0pa3oBaHus
ynoBieTBopsieT 83 % OmpoIIeHHBIX PECIIOHIEHTOB.

- CcaMyl BBICOKYIO OIIGHKY II0 KpPUTEPHIO KOMMOPTHOCTH YCIIOBHIA
MPENOCTaBIIEHUsI  yCIyr TMOJYyYWIM  clenyromue  opranmsanuu: MBOY
«Hosoropoackas COILL Ne 3», MBOY Hosomokposckas COILl Ne 7, MBOVY
«HoBonukomaesckas COILL Ne 9», MBIOY «HoBonukonaeBckuii neTckui cam Ne
13, MBJIOVY «Xatipro3oBckuit merckuit cam Ne 19», MBJIOVY «Mnanckuii neTcKuit
cag Ne 7». CaMblil BBICOKMH IPOLIEHT POAUTENEH, TOPEKOMEHIOBABIINX CBOMM
POLCTBEHHUKAaM M 3HAKOMBIM IIKOJY WIJIM NETCKUHM caja B Cilydae BO3MOXKHOCTH
BbIOOpa OpraHu3aIiy, oKa3adu pecrnoHAeHTH HOXHO-AJIeKCaHAPOBCKOM IIKOJIEI,
HosomnokpoBckoii mkomnsl, Mnanckoit mkossl Ne 1, HoBOHHKOIAeBCKOH IIMKOJIEI,
Coxonosckoro perckoro cana, Mmanckoro aerckoro caga Ne 50, Kapamcenbckoro
neTckoro cana, HOBOHHKOIIaeBCKOI0O JETCKOTO caa.

Tpetpro 4gacTe ponuTeneil (3aKOHHBIX IMPENCTaBHUTENIEH) HE yCTpamBaeT B
IIOJIHOM Mepe KadyecTBO Yycinyrd «Peanuzanysi OCHOBHBIX 00Ieo0pa3oBaTelIbHEIX
IIpOrpaMM JOIIKOJIBHOIO 00pa3oBaHUS» 10 TMPUYMHE OTCYTCTBHA Y3KHUX
CIIEI[MAIMCTOB: IIearora-Ioromnena, IICUX0ora JIJIs NMPOBEISHHUS KOPPEKITHOHHO-
pasBuBaroei pabotel.23,3 % pomuTeneil MOMKOIEHIKOB HE YCTPAHUBAIOT YCIOBHS
i pereli ¢ OB3 ¥ MHBaIMIOB IO OOECIEUEHWIO B OPraHU3aIMAX YCIOBHIA
JOCTYIIHOCTH, IIO3BOJLIOIIMX HHBANMAAM IIOMy4aTh OOpa3oBaTeibHBbIE YCIYTH
HapaBHE C IPYTHMH.

70 % pecHOHAEHTOB yKazalW Ha OTCYTCTBHE IUIATHBIX  YCIYT,
HaIpaBJIEHHBIX HA pa3BUTHE peOeHKa HEeMOCPEeNCTBEHHO B IETCKOM camy, a
MMEHHO aHIJIMACKUM SI3BIK, TEXHIYECKOE TBOPYECTRO.

Bce pecnoHAEHTBI yHOBIETBOPEHBHI KaueCTBOM peaju3allii  YCIyTH
«IIpucMoTp u yxom.

IIpoBeneHHBINM OIIpOC MOKa3ajl, YTO HE YCTPauBaeT KaueCTBO peajM3alliu
OCHOBHBIX 00IIe00pa3oBaTeNbHBIX IIPOrPaMM Ha4albHOTO OOINEro 00pa3oBaHUs
norpebureneii B Xadpro3oBcKoil HauangbHOM Imkone, Mmanckosr COIII Ne 2,
Wnanckoit COI Ne 41, CokoitoBckoii 1mkoie, CTemaHoBCKOM HaYalbHON IIKOJIE.
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PeCroHIeHTHI 110 Ka4ecTBY peau3allii OCHOBHBIX 00INe06pa3oBaTeIbHBIX
IIpOTPaMM Ha4YaabHOTO 00IIero o6pa3oBaHUs OTMEYAIOT CIIEAYIOIIEE:

- TPOBOJMTCS MHOTO IIPOBEPOYHBIX DPabOT (UETBEPTHBIE, IIPOMEXKYTOYHEIE,
AUarHOCTHYECKHE, KpaeBble KOHTPOJILHBIE PAOOTHI, BCEPOCCHICKUE ITPOBEPOYHEIE
paboTEI, 10 IMHAN aIMUHUCTPALIHA U IP.);

- obyuenne Bo BTopyro cMeHy - manckas COIIl Ne 2, Mnanckas COIL Ne 41,
WNnanckas COILLL Ne 1;

- HETIOJTHOLIEHHOE JOIIOJIHUTENbHOE 00pa30BaHue I II0JBO3AMBIX AETeH,

- o0y4eHHe ¢ IpUMEHEHHEM [UCTAHIMOHHBIX TEXHOJOIMH, KOTOpPOe He Jajo
Ka4eCTBEHHOTO 00pa3oBaHus,

- 607IBII0N 00BEM JOMAITHUX 38 JAHMHA.

He ynosnerBopser kadecTBO peaqM3allid OCHOBHBIX 00INe06pa30oBaTeNbHBIX
IpOrpaMM OCHOBHOIO o00mero o6pa3oBaHUs OONBIIYIO YacTe  DPOAUTENEH B
CokonoBckoit mxone, Wnanckoéi mxome Ne 1, Mmanckoit mmxome Ne 2,
IIpokonbeBcko# ocHOBHOM ImKoNe, Kydepmaesckoit mikone — ¢unmanax 6a3oBBIX
IITKOJI.

Bce ormpolennsle pecrioHAEHTHl yKa3ald Ha HU3KHM YPOBEHD IIONYYEHHS
YCIyT, B CBA3H C OpraHuzanueid oOydeHUs ¢ HCIIOIb30BaHHEM IUCTAHIIMOHHBIX
TEXHOJIOTHH, YaCThIMH YXONAMH Ha BHEIUIAHOBBIC KAHWKYJbI, CBA3aHHBIE C
KapaHTHHHBIMA MEDPONPHUATHIMHU, OTCYTCTBHEM KOMITBIOTEPHOM TEXHHMKH W
MHTEpHETa B IOMAaIIHUX YCIOBHAX, OTCYTCTBHEM JINYHOTO PETYJIIPHOTO KOHTAKTa
C mexaroraMi, B TOM YHCJIE C KJIACCHBIM pyKoBoauTeneM. Poxurenest Mimanckoi
COII Ne 41 He ycrpamBaeT (akT oOydeHHs IeTeli B TpeX CaMOCTOSTEIHLHO
PacIOJIOKEHHBIX ITOMELIEHUAX, BCIEICTBAE OTCYTCTBHSA  IIKOJBHOIO 3IaHMUS.
Pomurenesi Mnanckoi mxomer Nel - ofyuesme B 5 Kiacce 110
IIEpCOHU(PHUIIMPOBAHHOMN MMPOrpaMMe .

KagecTBo  mpefocTaBisieMbIX — yCIyr [0  pealM3allid  OCHOBHBIX
o011e00pa3oBaTeIbHEIX porpamMm CpemaHEero obmero oOpa3oBaHuUsI
YIOBIETBOPSAIOT 87,5 % pomuteneil.12,7 % pomuteneit He ycTpauBaeT IIOATOTOBKA
K EI'D.

AHKETUpPOBaHKE MOKa3alI0, YTO MO-TIPEXXHEMY BBICOKA JIOJIs IOTpeOUTeNel,
KOTOPBIX HE YyCTpaWBaeT IIOJOXKEHHE Jeja C IPeJOCTaBICHHEM YCIYTH II0
pean3anyy JOIMOIHUTEIBHBIX 001Iepa3BUBAIONINX IPOIPAMM BO BCEX INKOIAX IO
IPUYUHE IPEJOCTABIEHHs YCIYyrd B IUCTAaHIIMOHHOM ¢GopMare B CBS3U C
naHgeMuen.

bonee 80 % poxuTeneli OTMETHIIN HEYIOBIETBOPEHHOCTD KAYECTBOM YCIIyTH
II0 OpraHu3alMy JETHEr0 OTABIXa X JIeTed. DTO CBS3aHO C TeM, YTO TOJLKO B 4
IIKOJIaX, MOCTIe CHATHS KapaHTUHHBIX Mep 110 Yka3y I'ybepHaropa, ObUTH OTKPBITEI
JETHHE O3[OPOBHUTENLHEIE JIarepss C [OHEBHBIM TpeObiBaHueM nereil. 100 %
ponurenen HManaiickoi, Cokonosckoi, HoBomokposckoii, HoBoropoackoi ko,
B KOTOPBIX paboTalny Jareps MJHEBHOTO TMpeObIBaHUS B JIETHHUN IEPHOL
BBICKA3aJIUCh 3a Ka4eCTBEHHOE MPEAOCTABIEHUE YCIYTH.

Opranusanuss ¥ OCYyIIECTBIEHHE TPAHCIOPTHOTO OOCIYyXKHBAHUSA YYallMXCs

00pa30oBaTe/IbHEIX OpraHW3allMil MOJNHOCTBIO ycTpamBaeT 91,1% pommrenei
IIOZBO3UMBIX 00y4arOIUXCA CEIbCKUX MIKOJI. OTMedeHO COOII0IeHre CAaHNTAPHO-
SIIMEMHAOIOTHIECKUX PEXUMHBIX MOMEHTOB U 3aMeHa aBTOOYCOB Ha HOBBIE,
HenoBonpHa, XKak ¥ B OpeAblaylIde Toael, Hebombmas dacts (22,9%)
OIIPOIIECHHBIX POAUTENEH, MPOKUBAIOIINX B TI. MiaHckoMm:




image11.jpeg
MBOY «Unauckas COII Ne 41» - 28,1%,

MBOY «Mnanckas COII Ne 2y - 21,7%,

MBOY «Mnauckas COII Ne 1» - 19%.

HexoTopble pomuTenu 3THX 00pa30BaTeNbHBIX OpraHU3aIlMi OIIMOOYHO
II0JIATAXOT, YTO IIKOJIBHEIE aBTOOYCHI HOJKHBEI ITOABO3UTH BCEX O0yYaIOMMXCA K
mkone. He Bce pomuTeny coriacHBl C TE€M, UTO HE BCEM OOYYArOLIUMCS 3TUX
IIIKOJI TPENOCTaBIACTCS JAaHHBIA BUJT yCIIyTH.

MOHHUTOPHHI ITOKa3ald, YTO OOpallajuch B KOHTPOJIHPYIOIIWE OpTaHbl U
OpraHbl yIpaBieHHus oOpa3oBaHUs TONBKO 2,3% peCHOHIEHTOB, BOIPOCH! ObLIN
pEIIeHbI ONIEPaTUBHO U B ITOJIHOM O0BEME.

3,7% ponuTeneit He yIOBIETBOPSIOT OpraHU3alys U TPOBEECHHE ONUMITHA]]
¥ KOHKYPCOB, IPUYHMHA HE YKa3aHHA.

Bcemn oOpa3oBaTenbHBIMH OpraHU3alMsSMU palioHa MPOaHAIU3UPOBAHEI
pe3yibTaThl IMPOBEACHHOTO MOHUTOPHHIA, CHAENaHbl BBIBOJBI M HaMEUYEHBI
JNEHCTBHA IO TOBBIIMIEHHIO Ka9eCTBA IIPEIOCTABIIEMBIX YCIIYT.

MeponpusTHs, HanpaBJdeHHbIe HA yJIy4YllleHHe YPOBHS
YAOBJIETBOPEHHOCTH NOTPe0UTe/ el Ka4uecCTBOM OKA3aHUS
MYHHIHIAJbHBIX yCJIyr (pador)

1.Pa3paboTrath 1 peann3oBaTh KAYSCTBEHHO HOBBIC ITPOrPAMMBI IITKOJIBHEIX JIETHUX
jarepeit ¢ mHeBHBIM IpebriBanueM B 2021 roxmy.

2. AxTuBM3UpOBaTh MHGOPMUPOBAHUE POAWTEICH IS CHHIKEHHS HEIOBOJIBCTB
gyepe3 ponuTenbekue daTsl U odunumanbheri cadT OO. [ToOBBICHTL POJIh KIACCHBIX
PYKOBOAUTENIEH B 3TOM BOIIPOCE.

3. Mcnonp30BaTh OQULIMATIBHBIN CaiT yUpeXXIeHHs, C IeJIBIO BRISIBIEHHUS 3alIPOCOB
U IIOXKENaHWW poxuTeneil (3aKOHHBIX MPEACTABUTENCH) 10  YIYUIIECHHUIO
00pazoBaTelbHON MAEATENBHOCTH 00pa30BaTENbHBIX OpraHu3aluil, WCIOIb3Ys
OIIPOCHI ¥ aHKETHI, B TOM YHKCIIe U B YT opMme.

4. ITocie nomy4eHus HOBBIX U OTIOTHUTEIHHBIX aBTOOYCOB OCYIIECTBHUTE II0BO3
o0ydJaromuxcsi B TOPOJCKHE IIKOJBI, OXBATHB MAaKCHMAJbHOE KOJIHUYECTBO
YKETIAFOIINX.

5. IloBBICUTH KBaNHM(QUKALUIO II€AaroroB IIPH KCHONB30BAaHWKA OOYUEHHS C
IIPUMEHEHHUEM TEXHOJIOTUX AUCTAaHIIUOHHOTO O0yUeHHS.

6. Paspaborare MOPAAOK IPENOCTABIEHMS IUIATHBIX YCIYT JJisl YIAOBIETBOPEHUS
OTpeOHOCTEH pOTUTENEH.

7. AKTyanW3WpoBaTh IacliopTa IOCTYIHOCTH, MpPEAYCMOTPEB BEHINEIEHUE
(MHAHCOBBIX CPEICTB JUIS BHIIOJIHEHNE MEPOTIPUATUH 110 YIy4IIEHHIO JOCTYIIHOH
cpenbl

PykoBoautenn

yIpaBieHus o0pa3oBaHus % H.1.Typosen
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VIIPABJIEHVE OFPA30BAHNS
AJIMUHUCTPALIAS MJTAHCKOI'O PAVIOHA
KPACHOSPCKOI'O KPAS
IIPAKA3

09.11.2020 r. Umarackut Ne 146 - on

O6 opraHuzald H IPOBEACHHU
MOHHUTOPHHTA OTPEeOHOCTH B
MYHUITUITATBHBIX ~ yCIyraXx IIyTeM
U3ydeHHs MHEHHS HACElICHHI |
IOPUINUECKIX JIUIT 00
YIOBJIETBOPEHHOCTH KayeCTBOM
MYHULHATIAIBHBIX YCIIYT

B memsx pealuszallid IprKas3a yIpaBieHHs oO0pa3oBaHus AIMUHHACTDAIUH
Unanckoro paitoma or 31.10.2018 Ne 117-om «O6 ytBepkmenun Ilopsinka
MOHHTOPHHIA IIOTPeGHOCTH B MyHUIIMIAIBHEIX yeIyrax (paboTax), OKa3bIBaeMBIX
(BBIIOJIHAEMBIX)  MYHUIUIAIBHBIMH  YYPEXKICHUSIMH, II0ABEIOMCTBEHHBIMH
YIPaBIEHHIO 00pa3oBaHus AIMUHHUCTpaly MITaHCKOro paioHa,

IMPUKA3BIBAIO:

1. OpraHu3oBaTh U MPOBECTH MOHUTOPMHI MOTPEOHOCTH B MYyHHIHIIAIBHBIX
yclIyrax IyTeM W3y4eHHs MHEHMS HAceleHUS U IOPHIMYECKHMX JIUI 00
YIOBIETBOPEHHOCTH KAa4eCTBOM MyHHIMIIANBHBIX YCIyr B mepuof ¢ 10 mo 17
HosiGpst 2020 cpemy COBEPIIEHHOJETHHX TpaXKAaH: ponutenedl  (3aKOHHBIX
TIpe/ICTABUTENIEH) HECOBEPIICHHONETHHX  00yYarolluXcs, —COBEPIIEHHOJICTHUX
obOydJaromuxcsi, pabOTHHKOB ¥ PYKOBOJUTEIEH YUPEXKACHUH, OCYIIECTBIAIOMNX
B3aWMOJEUCTBAE C  O0Opa30BaTENbHBIMU  YUPEKIOCHUSIMHA U ABIAIOIIMXCA
OTPeOUTENSIMI MYHHIMITAIBHEIX yCIyT (pabor).

2. YTBEepOUTh aHKETY U3yUeHUs MHEHHS HaCEJCHWS U IOPUANICCKHUX JIHI] 06
YIOBIETBOPEHHOCTH KAYECTBOM MyHHIMIIATBHEIX YCIyT B cepe o0pasoBaHHs B
paMKax MOHMTOPUHTA COITIACHO IPUIOKeHHIO Ne 1.

3. O6s3aTh PyKOBOAWTEIEH MYHHIHIANBHEIX YUYPEXKICHUH OCYIIECTBUTH
CJIEIYIOIIE MEPOIPUATHS:

3.1. ompenenuTh IMOJYMHEHHOE JIMI[O, OTBETCTBEHHOE 3a OPraHM3aIlMI0
MEPOIIPUATHH 10 aHKETHPOBAHHUIO MOTpebuTenei;
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3.2. opraHus3oBaTh IIPOBEJCHUE aHKETHUPOBAHUSI B YCTAHOBIEHHBIH CPOK U
noBecTH HHGOpManHWi [0 moTpeduTeNned, MPOBECTH pPa3bICHUTEILHYIO
paboTy o Ipollefype U CpOKax IIPOBEIACHHS MOHHUTOPDHHIA, O MeCTe, [are W
BpEMEHHU IIPOBEJIEHUS aHKETUPOBaHMS, BOIIpOCaX, BBIHOCUMBIX Ha
aHKETHPOBaHHUE;

3.3. mpoBecTH aHKETUPOBAHUE BCEX POAUTENel (3aKOHHBIX MpeNCTaBUTENEH)
yupexnenus, 3a uckmodeaneM MbBOY «Mnanckas COI Ne 1» - 80%, MBOY
«Hnanckas COIL Ne 41» - 80% u MBOY «Mnanckas COIIl Ne 2» - 80% ot
o61ero yucina poaureneid (3aKOHHBIX IPEACTaBUTENER);

3.4. obeceunTh U3TOTOBICHNE aHKET, UX PaCIpOCTpaHEHHE U cOOD;

3.5. OCYIIECTBHTh IOATOTOBKY OTYeTa O pe3yJabTaraXx IPOBEICHHOIO
AQHKETHPOBAHMA M HANPaBUTh €r0 B aJpec YIpaBleHUs 00pa3oBaHUS B CPOK 10
20 Hos1Ops 10 hopme cormacHO MPUIOKEHHIO Ne 2;

3.6. B cpox go 10 HosOps pasmecTHTh HHOOPMAIMIO O IPEACTOSIIEM
MOHHUTOPHHI€ M TEKCT aHKEThl Ha MH(MOPMAIMOHHBIX CTEHAaX M OGMHUIIHAIBHBIX
cailTax OpraHH3allUi.

4. I'maBHOMY CIIEIIMANIUCTY ympaBieHus obpazoBanus Cunuisinoi E.O.: -

4.1. B mepuog ¢ 20 mo 25 Hosi6pst 2020 roma NpPOBECTH IKCIEPTH3Y OTYETOB
YUPEXKAECHUN O pe3ynbTaTax IPOBEIEHHOTO AHKETUPOBAHUS C IENIBI0 M3Y4YEHMs
MHCHHSI HACEJI€HHS H IOPUAMYECKUX JHI 00 yIOBIETBOPEHHOCTH KAueCTBOM
MyHUIIANATBHBIX YCIIYT;

4.2. 0006UMTE pe3ynbTaThl MOHUTOPHHIA IOTPEOHOCTH B MyHHIIUIAIBHBIX
yClIyrax v pasMeCTUTh CBOAHBIA OTYET Ha O(MHULIUAIBHOM caliTe AIMHUHHCTPAIUH
Wnanckoro paiioHa U Ha caiiTe ynpaBiieHHs o0pa3oBaHus B cpok 10 30 HoaOps
2020 roxa.

5. KOHTpOJIb 32 UCIIOMHEHHEM HACTOSIIEr0 IPHKA3a BO3I0XKUTH HA [JIABHOTO
CIeMaIrcTa yupasieHnus oopasosanus Cunuipiny E.O.

PyxoBomuTens

yIpaBleHUs 00pa30BaHMsI H.N.Typoserr
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TIpunoxenue Ne 1

K IIPHKa3y

yIpaBiIeHus 06pa3oBaHUL
ot 09.11.2020 Ne 146-ox

Amnkera
U3y4YEHHUs MHEHHS HACENEHUS U IOPHANIECKHX JIUIL 00 YI0BJIETBOPEHHOCTH
KaueCTBOM MYHHUIMIANBHEIX YCIyT B chepe 00pa3oBaHusA

1. U3 KakuX HCTOYHMKOB BblI y3HaeTe 0 HOBOCTSX B cdiepe oOpa3oBaHMs, HOBEIX
3aKOHOJATeNIHBIX aKTaX, IPeICTOAMNX U3MEHCHHUIX:

1.1. Jlmunoe o6menHwe ¢ paGOTHHKaMH yupexxaeHuit (coOpanus, Oecensl,
KOHCYJIbTAIIHH).

1.2. WuabopManuoHHEIE CTEHABL U Apyras IedaTHas MHGOpMAIK, pa3MelleHHasL
B YUPEXKICHHUH.

1.3. OdunmaneHbIi caiT opranu3anuyu B ceTH «HTepHET».

1.4. Ot npy3eli 1 3HaKOMBIX, POACTBEHHUKOB, HHBIX JIUII.

1.5. 13 poiuTEeNBCKUX YaTOB U IPYTHX MECCEHKEPOB.

2.V noBneTBOpsieT Bac ypoBeHs u KauecTBO HHMOPMAIMK B CHCTeMe 00pa3oBaHms:
2.1.1a;

2.2. Her.

3. Ipuxoaunocs 1 BaM obpammarscs A7Is pelleH s BOIPOCOB B KOHTPOIUPYIOIIHE
Opradbl WM B OpraHbl yIpaBICHHs 00pa3soBaHI:

3.1.1a;

3.2. Her.

4.Bompocsl, ¢ KOTOpsIMU Bl o6pamanyck, ObIIH peleHs!?

4.1.1a;

4.2. Her.

5. Mornu mu Bel pekoMeHIOBaTh CBOMM POJACTBEHHHKAM M 3HAKOMBIM 3Ty IIKOIY
(aTOT meTcKmit can), eciu 6bl GbLITa BO3BMOXXHOCTh BEIOOpA OpTraHH3alUH:

5.1.1Ja;

5.2. Het.

6. OlieHHTE KaueCTBO MyHHIMIATBHEIX YCIyT (paboT) B cucTeMe 00pa3oBaHM:
6.1.VnooBnerBopser nau Bac Ka4gecTBO peanu3aun OCHOBHBIX

06meo6pasoBaTenbHbIX POrPaMM Ha4allbHOrO 06lIero obpaszoBaHus (BEIOepUTe
OJIMH BapUaHT OTBETA):

a) ma;

6) HeT.

B) KOHKPETHO, 4TO HE yCTpauBaeT.

6.2.Y noBieTBOpSET m Bac KaydeCcTBO peanu3anun OCHOBHBIX

0611e06pa30BaTENBHBIX IPOIPaMM OCHOBHOTO 00IIero 06pa3oBaHus:
a) na;

6) HeT.
B) KOHKPETHO, 9TO HE yCTpauBaeT.
6.3.Y IoBIETBOPSET f078 Bac KauecTBO peanu3anuu OCHOBHBIX

0611e06pa3oBaTeNbHbIX IPOrPaMM CPEefHero obmero o6pasoBaHms:
a) na;
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6) HeT.

B) KOHKPETHO, 4TO HE yCTpaHuBaeT.

6.4.YnosnerBopser i Bac ~ KadecTBO  peanM3alli¥  JOTIOJHHUTENBHBIX
001IIepa3BUBAIOIINX IIPOrPaMM:

a) na;

0) HeT.

B) KOHKPETHO, 4TO HE yCTpauBaeT.

6.5.Y nosnerBopsiet 11 Bac obecredenue oTApXa AETeH B IPUIIKOILHBIX arepsx
B KaHHUKYJIPHOE BPeMsL:

a) na;

0) HeT.

B) KOHKPETHO, 9TO HE yCTPauBaeT.

6.6.VoBneTBopsieT i Bac  opraHmzamusi M OCYIIECTBIEHME TPAHCIIOPTHOIO
obciTyxuBanms ydamuxcest 00pa3oBaTelbHBIX OpraHu3anuil (OTBEYAOT PORUTENH
MIOJBO3MMEIX JeTel):

a) z1a;

6) Her.

B) KOHKPETHO, YTO HE yCTpauBaer.

6.7.Y noBnerBopsieT 11 Bac opraHuszanys W IIPOBEAEHHE ONMMIIMA, KOHKYPCOB,
MEpOTpHUATH, HANPABIEHHBIX HA BBUIBICHHE H PasBUTHE y OOydaromuxcs
HHTEIIEKTYAIbHBIX W TBOPYECKHMX CIIOCOOHOCTEH, CIOCOOHOCTEH K 3aHATHAM
¢dusudyeckodl KynbTypoil W CIOPTOM, MHTepeca K HayuHOM (Hay4HO-
HCCIIEI0BATENBCKOM) eSTeLHOCTH, TBOPUECKOH AeSTeIbHOCTH, (U3KYITyPHO-
CIIOPTHBHOM JeATeNbHOCTH:

a) nia;

6) HeT.

B) KOHKPETHO, 9TO He yCTpauBaeT.

6.8.YmoBneTBopsieT I Bac KauecTBO peanu3anyu OCHOBHBIX
0611e06pa30BaTENBHBIX IIPOTPaMM  TOIIKOIBHOTO 00pa30BaHMA:

a) 1a;

6) HeT.

B) KOHKPETHO, 4TO HE yCTpauBaeT.

6.9. VnosnerBopsier 11 Bac kauecTBo peamusaruu ycmyrH «IIpucMoTp 1 yxom»:
a) 1a;

6) HeT.

B) KOHKPETHO, 4TO HE yCTpauBaeT.

Ilpumeuanue:
1. Heobxo0umo o66ecmu KpysHcKOM 6b10pPAHHbLI omeem.
2. Ilpu scenanuu 80npoc MONCHO OOROTHUMD PA3GEPHYIBIM OHGEMOM.




