AHKETA
norpebuTeNs MyHHUHOAALHBIX yeayr MBY
«CnopruBHas mkoja Mnanckoro panona»

[ToHOTa M aKTyaJIbHOCTh HH(OPMALHH UL OTpeOUTeNe 0 IeATeTbHOCTH OpraHn3alnH,
pa3MelnaeMoil Ha OQUIHAIBHOM caifTe OpraHu3aliy, B TOM YHUCIIE O TepevHe U TMOPAIKE
[PeJIOCTABNEHHs yCJIyT; pe3yJNbTaTUBHOCTh JI03BOHA IO TenepOHHOMY HOMEPY
OpraHHU3al|H JUIS OTy4eHus] ”HGOPMAIMH O NPEJOCTABICHUH YCIIyT

e uH(pOpMAIHS OTCYTCTBYET |

e pH(pOpMALUA JOCTYITHA YACTUIHO

e wuH(pOpMaIKs aKTyalbHa ¥ JOCTYIHA B IOJIHOM 00BheMe

KoMdpOpTHOCTH YCIOBHI OKa3aHUs YCIYTH: OCTYIl K 00beKTaM 1 yCIlyram; HaJluIue
MapKOBOK M MECT OXMIaHUs; HaIH4IKHe 000pyA0BaHHBIX MOMEILICHUH /IS
IpEIOCTABIIEHNs YCITyT, HAIMYNEe HHBEHTaps ¥ 000pyH0BaHNs; HATMYHE CAHUTapHO-
TEXHUYECKUX ITOMELIEHUN

® YCJIOBUS HEYJIOBJIETBOPHUTEIbHBIE

® YCJIOBHS YJOBJIETBOPUTEIIBHBIE

® YCIIOBHS OTBEYAIOT TPEOOBaHHAM KOMGMOPTHOCTH

KommeTeHTHOCTh  paGOTHHKOB, OKa3bIBAIOIIMX YCIyry: J0OpOXKeNarelbHOCTh H
BEXIMBOCTB; YAOBJIETBOPEHHOCTh KOHCYJbTAllMel, MpeJocTaBIeHHOM pabOTHUKAMU IO
3aIpocy noTpeduTens

® HHU3KHH YPOBEHb KOMIIETEHTHOCTH

® CpeqHHI ypOBEHb KOMIIETEHIIUH

® BBICOKHH YPOBEHB KOMIIETEHIIUI

VY IOBIIETBOPEHHOCTH MOTPEOUTENS KaueCTBOM NPENOCTABIIAEMOM YCIIyTH: Ka4eCTBOM
IIPOBOIMIMBIX MEPOTIPUATHIH, UMEIOLINX IPYIIIOBOH XapakTep (TPEHUPOBOYHbIE
MEpOTIPUATHS], CTIOPTUBHBIE MEPOIIPHSITHS)

® JCIBITHIBAIO HEYOBIETBOPEHHOCTh

® JVCIBITBIBAIO YOBJIETBOPEHHOCTH

® JCHBITHIBAIO YAOBJIIETBOPEHHOCTH, pEKOMEHIYIO 3HAKOMBIM H POACTBCHHHKaM



