TpeboBanus

K OTYETY O pe3yJbTaTax MIPOBEACHHOI'0 aHKETUPOBAHUA C LEJIbIO U3YUCHHUA
MHEHHS HaCCJICHHU U IOPUINYECKUX JIMIL 00 YAOBJICTBOPEHHOCTH Ka49C€CTBOM
MYHUIIATAIBHBIX YCIIYT, OKa3bIBa€MbIX

(HaMMEeHOBaHHWE YYPEKAEHMWA)
OtyeT uMeeT HopMy aHATUTUYECKON CIIPABKH, COAEPIKALIUE CIeTYIOIINe TaHHbIE!
= 0611{33 KOIIHUYECTBO HOTpe6HTeJIeﬁ, HpHHHBIﬂHX y‘{aCTHe B aHKeTHPOBaHHH;

- IEPCYUCIUTh KaTCrOpruu U KOJIMYECTBO JIMII, IPUHABIINX YIaCTHUC B
AHKETHPOBAHHUH,

- CPOKH IPOBEICHUSI aHKETUPOBAHHUS;
- IPOLIEHT OT YKCJIa ONMPOIIEHHBIX 110 KaXI0W MYHHUIUIIAIBHOHI yciyre (paboTe);
- CIIpaBKa MPEeI0CTaBIeHa TEKCTOM Ha OCHOBE 00pabOTaHHOM aHKEeTHI;

- YKa3bIBaA€TCA OLICHKA MOHHTOPHHIAa B COOTBETCTBHH C KPUTCPUAMMU:

Kpurepuu ouenku Onenxka WuTepnperanus OLEHKH

YIOBJIETBOPEHHOCTH | MOHUTOPHHIA
NOTPeOHOCTH B

MYHHLIHMIIAJIBHBIX YCIyrax

Bonee 70% 1,0 VYcinyra cooTBETCTBYIOT
noTpeOHOCTH MoTpeduTeneit
50-70% 0,5 Ycayru B 1eJ1I0M COOTBETCTBYIOT
Menee 50% 0,0 VYcnyru He COOTBETCTBYIOT

noTpeOHOCTH noTpedurtenei

B ymnpaBieHu# 110 Jej1aM KyJIbTyphl CAAETCS OTYET U MPUIIOKEHHE K
OTYETY.

OTuer 3aKkaHYMBAETCS BHIBOJOM U NIEPCIIEKTUBAMU Pa3BUTHS,
IUTAHUPYEMBIMUA U3MEHEHHSMH, HAITPABJICHHBIMH Ha YJIyYIIEHUE YPOBHS
YJOBJIETBOPEHHOCTH NOTPEOUTENEH KaueCTBOM OKa3aHHs
MYHULMIAIBHBIX yCIyT (pabor).

IIpunoxenne Kk oTyery: 00paboTaHHas aHKETa (MO KaXXJA0MYy BUIY
OTBETA YKa3bIBACTCS KOJUYECTBO).

OTuer gomKkeH OBITH NOAMKUCAH PYKOBOIUTEIEM YUPEIKACHUS.



