0 PE3yJILTATAX AHKETHPOBAHHA HACC/ICHHA, HAMNPABJICHHOI'O /I ONpPeAe/ICHUHA
YPOBH# Y10B/IETBOPEHHOCTH/HEY10B/IETBOPEHHOCTH KuTe/ Il ropoga Uianckoro

Oruer

Ka4ecTBOM MYHHIHNAALHON YCJIYIH YUpeKIeHnil KyJIbTYpbl,
npeaocras/siemoii B 2019 roay

OcHoOBHAs 1Ie/Ib AHKETUPOBAHUS - BBISBJICHHE CTENEHU Y/I0BIETBOPEHHOCTH
notpebuTesneil (HacejreHue MyHMIMNATBLHOrO oOpaszoBanus «MnaHckuii paiion»)

Ka4eCTBOM MYHHLIMIIAIBHON YCIYrd B 001aCTH KYJIbTYPBI.

AHKETBI MPELIarajoch 3aroJHUTh BCEM IOCETUTENSIM MYHHIMNAIBHOIO
OropkerHoro yupexaenus kyabTypel MKJL[ «Opuon») B nepuoa ¢ 1 no 29
AHKETUPOBAaHKUE ObLIO TPOBEACHO CHIaMHM PAGOTHUKOB

nexabps 2019 ropga.

MYHHLMIIAIBHOrO OrO/DKETHOrO yupexaeHus KyibTypbl MKJILL «Oprony.

Pe3yibrarsl aHKeTUpOBAHMS IPECTaB/IeHbI B TabIHIE:;

Bonpoc

Y10B.1€TBOPEHHOCTH
pPeCnoOHACHTOB

HeynosjierBopénnocTn
PECOHIEHTOB

1. Kak OBl BbI OLEHWIN YPOBEHD
MPe0CTaBIsSeMbIX yCayr?

98%

[}
2
&%

2. B xaxoii crenenu Bbi
YZ10BJIETBOPEHBI B LIEJIOM
KaueCTBOM MPEAOCTaBIIAEMBIX
yCiyr B cepe KyabTypbl
(KauecTBOM KYJIbTYPHOTO
00Ccny)KUBaHWS) B BAllIEM
ropone?

93%

3. Kax BbI OLIECHUBAETE YPOBEHD
KOM(DOpPTHOCTH NIpeObIBAHKS B
MOMEIIECHHAX KYJIbTYPBbI
(4MCTOTA B IOMEIIIEHUSAX,
odopmiieHHe, 03eICHEHKE,
[HayMume rapaepoda v T.11.)

68%

32%

4. Kak Bbl olienuBaeTe cBOKO
[uH(pOpMUPOBAHHOCTH 0 paboTe
VUPEKACHUIN KYJIbTYPbI U
[lOpsizike 1peaoCcTaB/ieHUs!
VCIYT:

80%

20%




5. Ynoben i rpaduk paboTsl
yupesaeHuii KyibTypsi?

100%

0%

6. Y 10BJICTBOPEHBI /U Bbl
KOMITIETEHTHOCTBIO [EpcoHaa
(npodeccuoHabHOM
aMOTHOCTBIO ) TPH
npenocrasiaeHuu Bam ycmyr?
JloBonbHbI 11 Bei paboToi
[PabOTHUKOB YUPEIKIACHHUIA

KYJbTYpPbI?

95%

5%

7. Cuutaere au Bbl, uT0
pPabOTHUKK OpraHu3aunu
BEIUTHBBI U 10OpOKENaTebHbl?

99%

1%

8. OueHuTe KayecTBo
ITPOBOIHMBIX B YUPEHK/ICHMSI
KYJIbTYPbl MEPONPUATHIA?

95%

5%

9. Cumraere Jin Bbl JOCTYTIIHBIMH
TONIOJTHUTE/TbHBIE TJIATHbIE
VCITYTH, OKa3bIBAEMBbIE
VUPEIKACHUIMU KYIbTYPbI?

92%

8%

BbiBo; YA0BJIETBOPEHHOCTh KAYe€CTBOM MPEOCTABIAEMON MYyHUIIMIIAIBHOMH
yeayra «Opranuzaiys U MpeJocTaBjieHie KyJIbTypPHO-A0CYTOBBIX M T€aTpalbHO-
3peNMIIHAIX yeayr» coctasiser 91,1% (He ynopnersopenst — 8,9%).

Pe3ynbTarsl TIPOBECHHOTO AHKETHMPOBAHUS CBUJICTENBCTBYIOT O TOM, HTO
noTpeOUTEN YI0BIETBOPEHBI  Ka4eCTBOM MYHUIMIATbHO YCIIyTH,
KOTOPYIO NPEIOCTABIAET MYHHLMINAIbHOE OIO/UKETHOS YYPEKIACHHE KYIbTYpBI
«MexXToceneHIeCKuii KyIbTYPHO-10CyroBbiii LeHTp «Opron» Mianckoro paiioHa.

AHKETHPOBAHHE OTPA3WIO PpAd  (PAaKTOPOB, BJMSIONIMX HA YPOBEHb
Y/IOBJICTBOPEHHOCTH MYHHIWMIIAIBHON YCIYTH, KOTOpPbie OYyIyT MCIONb30BAHbI B
paboTe Mo yJIyuNICHHIO ACATEIbHOCTH MYHUIUIIATBHOTO OF0/DKETHOTO YIPEXKICHUS
kymsTypel MK/l «Opuon». B 4acTHOCTH, MeEHEe BCEr0 MOCETHTEIH
Y/JIOBIETBOPEHbI COCTOSHHEM YPOBHSA KOM(POPTHOCTH MpeObIBaHMA B MOMEIIEHUAX
MKJILL «Opron» 1 ypoBHeM HHYOPMUPOBAHHOC enus. [Tpu 5Tom KauecTBo
00CyKMBAHUA HAXOJAMUTCS HA BBICOKOM YPOB
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